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Customer Service Employee Onboarding
Agents manage routine queries Agents handle docs, IT, training
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Coordination & Communication
Agents share data/signals L
Flexibility & Adaptability

Agents adjust to change
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Decentralization o Agentic Workflows
Tasks distributed among autonomous agents Specialized agents dynamically execute and adapt tasks
- v \
Specific Type Of \ Scalability
Handles complex tasks via multiple agents

Multi-Agent System (MAS)
Multiple AI agents collaborate to achieve a common goal

LY
Efficiency
Specialized agents improve speed

Autonomy
Agents make independent decisions
4

Improved Performance
Division of labor enhances results

P,
Autonomous Vehicles
Agents control nav, sensors

»
Collaboration
Agents cooperate or compete to reach goals
L4
Supply Chain Mgmt
Agents track inventory/logistics
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https://www.headwaters.co.jp/news/hws_agentic_rag_service.html



https://www.headwaters.co.jp/news/hws_agentic_rag_service.html

BEEAII—->1> hEEALUE [Agentic Voice RAG] HY—E X [ta

https://www.headwaters.co.jp/news/gpt4o_realtime_api_agentic_voice_rag_service.html
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https://www.headwaters.co.jp/news/_fujitsu_ai_auto_presentation_joint_development.html
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https://www.headwaters.co.jp/news/hws_daiwa_ai_operator.html
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https://www.headwaters.co.jp/news/hws_ai_agent_consulting_service.html
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https://www.headwaters.co.jp/news/synclect_ai_agent_mcp.html
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https://www.headwaters.co.jp/news/microsoft_Japan_partner_year_award_2024.html

B ERICDNT

Microsoft. Azure. Microsoft 365 (&. K[E Microsoft Corporation MXKESH KUEDMDE (CH T BEEK
PIEETZ(IPBIZET I . Microsoft 365 (&, Microsoft Corporation MMEE T 2 —EXDEIRTT, TDAh. i
BN TV DIREEREDOEBEFH G, FHOBRELEIEFEEIECT,

m 2t11EH
218 BKREHAY RO —5F—X
FRTEH : T163-1304 HRREFHBEXFEHE 6-5-1 B 715> RYDT— 4
RERE KRR &H BN
% iZ:2005% 114
URL : https://www.headwaters.co.jp



https://www.headwaters.co.jp/news/gpt4o_realtime_api_agentic_voice_rag_service.html
https://www.headwaters.co.jp/news/_fujitsu_ai_auto_presentation_joint_development.html
https://www.headwaters.co.jp/news/hws_daiwa_ai_operator.html
https://www.headwaters.co.jp/news/hws_ai_agent_consulting_service.html
https://www.headwaters.co.jp/news/synclect_ai_agent_mcp.html
https://www.headwaters.co.jp/news/microsoft_Japan_partner_year_award_2024.html
https://www.headwaters.co.jp/

B R EDOBBEVWSEHEE
HKRRASHAY ROA —5F—X
A —)L : info@ml.headwaters.co.jp



mailto:info@ml.headwaters.co.jp

