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Overview

1. Overview

ActiveVisor offers a centralized management console to monitor the overall system protection of your backup

source computers running Activelmage Protector agents. In addition, ActiveVisor:

Collects information about your Activelmage Protector clients over the network.
Provides a visual representation of statistical data.

Real-time monitoring of the backup status of client computers.

Monitors the storage space available on your backup image servers.

Administers the deployment of backup tasks and their schedules.

This Set-up Guide provides a description of the installation process for “ActiveVisor ” as well as basic configuration.

For further information on configuring ActiveVisor and its limitations, please refer to our online help

(https://webhelp.actiphy.com/ActiveVisor/v8/en_US)/).

Please make sure that your computer meets the system requirements before starting to install ActiveVisor. For more

detailed system requirements for ActiveVisor, please visit:

https:/Mmww.actiphy.com/en US//product/activevisor/#tsystem-requirements

*

Please configure your firewall's security settings as follows before using ActiveVisor:

- Please configure the firewall settings to allow [Windows Management Interface (WMI)] on the computer.
- Please configure the firewall settings to allow [File and printer sharing] on the computer.

- If the firewall settings are configured via Group Policy, go to [Group Policy Object Editor] - [Network] -

[Network Connection] - [Windows Firewall] and enable [Windows Firewall: Allow inbound file and

printer sharing exception] and [Windows Firewall: Allow inbound remote administration exception].


https://www.actiphy.com/en_US/product/activevisor/#system-requirements
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2. Installation and Initial Setting of ActiveVisor

2-1. Install ActiveVisor

1. Double-click on the Setup.exe file to start the installer. Click the [Install] button to begin the installation
process.

) Actiphy

ActiveVisor
Version 8.1.0.3427

ActiveVisor will be installed at following location:

Setup requires up to 1.44GE disk capacity.

Choose the type of installation
(@) Default Install
Install ActiveVisor

By clicking the *Install® button, | acknowledge that | accept the
License Terms and Privacy Statement.




Installation and Initial Setting of ActiveVisor

2. Click the [Done] button to complete the uninstall process.
Note: A system restart is not required.

) Actiphy

ActiveVisor
Version 8.1.0.3427

Installation Complete!

To start ActiveVisor, launch from 5Start up menu at Actiphy > ActiveVisor.
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2-2. Installation and Initial Settings of ActiveVisor

1. Start ActiveVisor by clicking on the Windows Start menu and selecting the [Actiphy]--[ActiveVisor] menu
item. You will see the following screen the first time you start ActiveVisor. You will need to configure your
installation before you can proceed. First, fill out your Site Name, Site Location, and Network Type. In this
example, we're selecting Active Directory as our network type, so we'll need to fill in our Passphrase to
complete the Active Directory configuration.

When you have finished, click the [Done] button.

Activevisor”

ActiveVisor”

A Centralized Management Console for Actiphy Backup Products
Site Environment
Please enter information about this installation®

Site name: Site Location:

Actiphy Demo Site | Tokyo

Network Type: @ Active Directory demo.local I

() Windows Netwark

Administrative Passphrase

Please enter a passphrase for managing clients in the network®

Passphrase:

Requiring passphrase on starting Activelisar consale

Network Discovery Options

Ignere Active Directory Camputer entries that did not update in last | 90 days.

Perform Full Netwark Discovery every None | dayls) at | 23:53

S

92 Network Connected.  Agent I/F: Last Routing Table Chang=:2024/07/23 10:50:08

2. Site Configuration settings

Site Name: This field is the name of the site you will manage with this ActiveVisor installation. The value can

be anything you wish, such as "Main Office" or "Accounting.”

Site Location: This field is the location of this ActiveVisor. The value can be anything you wish, such as

"Tokyo" or "Headquarters."

Network Type: This tells ActiveVisor how to obtain information about your managed computers.

The options are Active Directory or Windows Network.

*  Active Directory: The domain member computer information is obtained from Active Directory to add
and register the computer in ActiveVisor client list. Please enter the full-path domain name.

*  Windows Network: Enter the built-in administrator account credential information to add and register the
computer to manage over the same network. You must add the respective computers manually when
using the Windows Network option.
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3. Configure administrator's pass phrase setting

If you choose to use Active Directory, ActiveVisor will ask you for your Passphrase to manage the domain
member computer added from Active Directory. When configuring the settings for passphrase, you have to

be authenticated as domain Administrator or an account in Domain Admins group.

B# Network Credential ht

Setting an administrative passphrase requires authentication
with a domain administrator account. However, Activelisor
will NOT save this account infermation anywhere

Domain

demao.local

Username:

Administrator

Password

Cancel oK

4. Configure Network Discovery Option settings

Please configure the Network Discovery Option, if necessary.

Ignore Active Directory Computer entries that did not update in last xx days

The computers added from Active Directory but do not meet the criteria are excluded from the
candidates to add to the computer list.

Perform Full Network Discovery every xx day(s) at xx

Network Discovery is performed at the specified day of a week / time.

Network Discovery obtains the domain member computer information from Active Directory to add and
register the computer information in ActiveVisor client list. You can specify the day of a week / time. If

you select [None], Network Discovery does not run.
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2-3. Discovery of managed computers

1. Select [Dashboard] tab in the top menu and select [Network Discovery] tab in Operation ribbon. If you

selected [Active Directory] for the network type in the initial setting, the computer discovery is performed in
the domain to add the member computers to ActiveVisor client list. If you selected [Windows Network], the
computer discovery is performed over the same network and the found computers are added to ActiveVisor

client list.

B8 Activevisor - o X

= B |

Activevisor Dashboard Clients Templates Backup Standby
Destinations Destinations

e o=
e Q Q O & B4 VB
Site Configuration | Network Discovery | Add Computer | Backup ~ Schedule  wStandby  Client Settings | Deployy  Pushinstall | Monitoring
Dicovery Creste Templates Remote Configuration

= Overview & Client Computers & Backup Tasks Summary 9 Destinations Summary
J site Name Discovered Agent-based Agentless

Actiphy Demo Site

demo_svr01

192.168.100.51

Q :;eyl:zaciun o o 0

Time Zone

R (2EE)
B Member of
deme.local B Managed by this Activelisor: 0 M Succeeded: 0 M Succeeded: 0
& Internet Connection B AP Not Installed: 0 Failed: 0 Failed: 0
Online No Agent Installed: 0 Day Month |
oo Al =l Time Source Message A4
. o 2024/08/01 10:19:53 ActiveVisor Register ADS! successfully
& Client
2024/08/01 10:19:53 ActiveVisor Verify AD administrator credential successfully
% Client Software
2024/08/01 10:18:54 ActiveVisor Management agent [Version 8.0.0.3013] started
[Z] Client License
(] Client Task
& Client Deploy
@ Web Server
8% Network Connected.  Agent I/F: Last Routing Table Change:2024/08/01 10:18:59

2. You can monitor the computers detected by [Network Discovery] in [Client] tab in the top menu. The

computers on which Activelmage Protector agent is installed are added to [Unmanaged] client list. If

Activelmage Protector agent is not installed, the computers are added to [Network Computer].

B Activevisor - a X
ActiveVisor” D — R
- Dashboard Clients sks. Templates
Destinations ~ Destinations
SRS
e Q © A4 ok a0 C 0 £ @ =
Site Configuration | Network Discovery  Add Computer | Deploy  Pushinstall | SendPing PowerOn  Reboot ShutDown | QuickRecovery RescueBoot | Monitoring
Computers Location System Agent Version Status. Mext Event BAlet | Support Expiratiol
- [ All Clients
- =3 DEMO_SVRO1 192.168.100.51 Windows Server 2019 Server 7.1.09188 9 2024/08/01 1:00:00 @ 2024/08/02 1:00:00 In Contract
Managed (0)
[Cw 2 | o @ DEMO_SVROZ 19216810052 Windows Server 2019 Server 7109188 @ 2024/08/01 11:01:00 (© 2024/08/02 2:00:00 In Contract
H U ed (6)
- nmanaged (5 2 DEMO_SVRO3 192.168.100.53 Windows Server 2019 Server 7.1.09188 ° 2024/08/01 11:02:00 @ 2024/08/02 3:00:00 In Contract
Network C: it 0)
B Network Computers 0) O B DEMO_SVRO4 19216810034 Windows Server 2022 Server 7049021 @ 2024/08/01 400:00 (© 2024/08/02 £00:00 In Contract
2 @ DEMO_SVROS 19216810055  Windows Server 2019 Server 7043021 @ 2024/08/01 5:00:00 (® 2024/08/02 5:00:00 In Contract
=3 HYPER_V02 192.168.100.60  Windows Server 2019 Virtual 7.0.4.9021 ° 2024/07/31 17:47:00 @ 2024/08/01 17:56:00 In Contract

Right-click on a client grouped under [Unmanaged] and click [Move to Managed] in the right-click menu. You
can also add multiple computers by holding down the CTRL or Shift keys and clicking on the computers you

wish to add.

BB ActiveVisor - [m] X

= ] = R

ActiveVisor Dashboard Clients asks Templates Backup Standby
Destinations Destinations

e Q © ad. oy Seaba ¢ 0 8 @ &
Site Configuration | Netwerk Discovery  Add Computer | Deployw  Pushinstall | SendPing  PowerOn  Feboot  ShutDoun | QuickRecovery RescusBoot | Monitoring
B R Computers Location System Agent Version Status Next Event BAlert  Support Expirat
f 2 B DEMO_SVRO1 S indows Sewer2019 Server 7100188 @ 2024/08/01 10000 (© 2024/08/02 1:00:00 In Contract
e L) J @ DEMO_SVRO2 i indows Sever 2019 Server 7109188 @ 2024/08/01 11:01:00 © 2024/08/02 20000 In Contract
: Iyt 2 @ DEMO SVR03 Ean P s 2 7109188 @ 2024/08/01 11:02:00 (© 2024/08/02 3:00:00 In Contract
5= M Nebwork Computers (0 | 2 @ DEMO svR04 dovws Server 2022 Server 7049021 @ 2024/08/01 400:00 (D 2024/08/02 £:00:00 In Contract
2 |8 DEMO_SVRO5 S indows Server 2019 Server 7049021 @@ 2024/08/01 50000 (D 2024/08/02 50000 In Contract
‘ D mHYPER V02 Send Ping indows Sever2019 Virual 7049021 @ 2024/07/31 1747:00 (© 2024/08/01 17:56:00 In Contract
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4. When moving a client to Managed and Activelmage Protector Version 7.1 or later agent is installed on the client,
the following dialog is displayed. Enter the Passphrase configured in [Initial Settings] and the client computer
is moved to Managed list.

B*4 Administrative Passphrase *

Please enter administrative passphrase:

Cancl

5. When Activelmage Protector Version 7.1.0 or earlier agent is installed, the following dialog will be displayed.

Click [here] in the message.

Hyt-3 X

Due to the selected client(s) agent version being lower than 7.1.0,
i': meving to managed folder requires a target computer or network

administrator account, Please clich here fo enter this account
information.

OK

6. Enter the credentials for administrator of the managed computer or network administrator account for

authentication and the selected computer can be moved to the Managed list.

Esm MNetwork Credential o

Please enter an account that has network or target computer
administrative rights.

Diomain:

demao.local

Username:

Administrator

Password:

Cancel OK
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7. The selected computer is added to [Managed] in the client list.

B Activevisor — O X
e &)
ActiveVisor Dg "
e Q © 4 v O] 2 [1+] &)
Site Configuration | Network Discovery  Add Computer | Deployw  Pushinstall | SendPing PowerOn Reboot ShutDown | QuickRecovery RescusBoot | Monitoring
[ — Computers Location System Agent Version Status Next Event Bhlert  Sug
I ST I & B DEMO_SVRI 19216810051  Windows Server 2019 Server 7038919 @ 2024/07/3117:2000 (@ 2024/08/01 1:00:00 In
& @ DEMO_SVRD2 19216810052 Windows Server 2019 Server 7038919 @ 2024/07/31 200:00 (@ 2024/08/01 200:00 In
B8 Unmanaged (0 L @ DEMO_SVRD3 19216810053 Windows Server 2019 Server 7038919 @ 2024/07/31 300:00 (@ 2024/08/01 30000 In
8 Network Computers (0} £ @DEMO_SVRO4 192.166.10054  Windows Server 2022 Server 7038918 @ 2024/07/31 16:46:00 (D 2024/08/01 400:00 In
S @ DEMO_SVRDS 19216810055  Windows Server 2019 Server 7038919 @ 2024/07/31 164800 (© 2024/08/01 5:00:00 In
2 @ DEMO_SVRDS 19216810056 Windows Server 2019 Server 7038919 @ 2024/07/31 16:50:00 (©® 2024/08/01 6:00:00 In
B RYPERV0Z 19216810060  Windows Server 2019 Virtual 7038919 @ 2024/07/31 1747:00 (© 2024/08/01 17:56:00 In

8. The [Dashboard] in the top menu provides real-time monitoring of the number of the discovered computers,

the status of task execution, the status of the destination storage.

ActiveVisor

= B

ActiveVisor Dashboard Clients Templates

a © o0& T =,

Site Configuration | Network Discovery  Add Computer | Backup  Schedule  vStandby  Client Settings | Deploy~  Push Install

& Client Computers

=

Monitaring
Manitoring

i= Overview & Backup Tasks Summary

<] Site Name
hyper v02

hyper v02
192,168.100.57

Discovered Agent-based Agentless

Q site Location

@ Destinations Summary

o¥oX¢

fricbiectio]

demo
@ Time Zone
R (2EE)
M Member of
demo.local B Managed by this ActiveVisor: 5 B Succeeded: 6 B Succeeded: 1
& Internct Connection M AIP Not nstalle | Fled:0 Filed: 0
Online No Agent Installed: 0 Day Month |
| Time Source Message v
o Al & =
P 2024/07/22 175401 ActiveVisor Move client DEMO_SVR02 to Unmanaged
& Clien
2024/07/22 175334 DEMO_SVR02 Run schedule for task Backup_20240722_1704 successful
4% Client Software
2024/07/22 175333 DEMO_SVRO2 Task Backup_20240722_1704 has started on client
[E] Client License )
N 2024/07/22 17:53:06 ActiveVisor Add client DEMO_SVRO2 to Managed
(] Client Task 2024/07/22 17:51:54 ActiveVisor Add client DEMO_SVR04 to Managed
D Clent Deplay 2024/07/22 17:50:37 ActiveVisor Discovery has ended
B Web Server | 2024/07/22 17:50:32 ActiveVisor Discovery has started -]

&3 Network Connacted.  Agent|/F:192.168.100.57(Clients: 5), Localhost(Clients: 1) Last Routing Table Change:2024/07/22 15:42:12

- Client Computers
The number of computers found in the same domain.

- Backup Task Summary
The number of succeeded / failed Activelmage Protector agent-based backup tasks and HyperAgent agentless
backup tasks are displayed. You can also select Daily / Weekly / Monthly view.

- Storage Statistics
Status information of the destination that are configured into the task settings of the managed computers is

displayed. Mouse over the storage to identify the available space and used space.

10
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2-4. Add Undiscovered Computers

1. You can add undiscovered computers and computers in the "WORKGROUP" group to the managed group.
Click [Client] tab in the top menu, click [Add Computer] tab in Operation ribbon menu. [Add Computer]

wizard is launched.

B ActiveVisor

= B - =

Dashboard Clients Templates Backup Standby
Destinations Destinations

ActiveVisor”

& Q o b &)

Site Configuration | Metwork Discovery | Add Computer | Deploy » Push Install | SendPing  PowerOn  Reboot  Shut Down -| QuickRecovery  RescueBoot | Monitoring

2. This example shows you the steps for adding the computer "demo_svr06," which has Activelmage Protector

agent installed and is in the "WORKGROUP" group, to the managed group.

* Enter the computer name "demo_svr06" in [Hostname or IP Address].

* Enter the "demo_svr06¥Administrator” credentials in [Administrator user name] and [Password].
* Click [Connect].

* Then, click [Add to Console]. ActiveVisor will add the computer to [Client] list.

s Add Computer *

demo_svrig

Administrator i.e: domain or host [P\Username

---------

Computer Name: DEMO_SVRO6
IP Address: 192.168.100.56
Operating System: Microsoft Windows Server 2022 Standard(84 ...

Installed Product:

| Add to Console | Cancel

3. ActiveVisor lists one computer in the [Unmanaged] section in this screenshot. To start managing this

computer, right-click on the computer's name and select [Move to Managed] in the context menu. ActiveVisor

will add the computer to the managed list.

B8 ActiveVisor

=] - T
ActiveVisor” : = — R
s Dashboard Clients asks Templates Jackup Standb
Destinations Destinations
N 1
e Q © 4 o000 o @ =
Site Configuration | |Network Discovery  Add Computer | Deployw  Pushinstal | SendPing PowerOn  Reboot  Shut(Down | QuickRecovery RescusBoot | Monitoring
| setss ] Dscovey | RemoteComiguation | GentActons | Reoey | |
Computers Lacation System Agent Version Status
I Al Clients 5 <
; 2 B DEMO_SVROS indows Server 2019 Server 7049021 @ 2024/08/01 6:00:00
B Vianagsd (6) Select al
| ¢ munmanaged (1) | Copy
B Network Computers (0)
Remove
Send Ping

11
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When moving a client to Managed and Activelmage Protector Version 7.1 or later agent is installed on the
client, the following dialog is displayed. Enter the Passphrase configured in [Initial Settings] and the client
computer is moved to Managed list.

E#3 Administrative Passphrase >

Please enter administrative passphrase:

When Activelmage Protector Version 7.1.0 or earlier agent is installed on the client, the following dialog is

displayed. Click [here] in the dialog message.

Due to the selected client(s) agent versicn being lower than 7.1.0,
;-'2 maoving to managed folder requires a target computer or network
administrator account, Pleasze cIiu:u::- enter this account

infarmation.

QK

Please enter administrator account information of the managed computer or network administrator for
authentication.

s Metwork Credential ot

Please enter an account that has network or target computer
administrative rights.

Domain:

WORKGROUP

Username:

Administrator

Password:

Cancel oK

12
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Once you complete the previous steps, ActiveVisor moves the unmanaged computer "demo_svr06" in the
"WORKGROUP" group to the [Managed] folder.

= B

ActiveVisor Dashboard Templates
N
e Q (+] a4 -4 @ &)
Site Configuration | Network Discovery  Add Computer | Deploy » Push Install | Send Ping  Power On  Reboot . ShutDown | QuickRecovery  RescueBoot |- Monitoring
Computers Location System Agent Version Status
- [ All Clients E = =
I 5 m 2 DEMO_SVRO1 192.168.100.51 ‘Windows Server 2019 Server 7.1.0.9188 ° 2024/08/01 1:00:00
Managed (7) |
2 92 DEMOC_SVRO2 18216810052  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/01 11:01:00
= ] Unmanaged (0) N
2 DEMOC_SWRO3 19216810053  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/01 11:02:00
""" Netwaork C ters (0)
B Network Computers (0 2 DEMO_SVR04 19216810054  Windows Server 2022 Server 7049021 @ 2024/08/01 40000
L= DEMO_SVRO3 192.168.100.55  Windows Server 2019 Server 7.0.4.9021 o 2024/08/01 5:00:00
1= DEMC_SVROG 192.168.100.56  Windows Server 2019 Server 7.04.9021 @ 2024/02/01 6:00:00 I
2 HYPER_V02 192.168.100.60  Windows Server 2019 Virtual 7.04.9021 @ 2024/07/31 17:47:00

13
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3. Push-install Activelmage Protector on managed computers

Use the Push-install feature in ActiveVisor to push-install, push-upgrade, or uninstall Activelmage Protector in a

selected group of computers. This example provides steps for push-installing Activelmage Protector on the target

computers using ActiveVisor.

Note: When you uninstall Activelmage Protector from a local computer that ActiveVisor previously push-installed to,

ActiveVisor will run the uninstaller in silent mode. For example, run:

"C:¥Program Files¥Actiphy¥Activelmage Protector¥uninstaller” /qn

from the command prompt.

3-1.Preparatory Steps

1.

Copy Activelmage Protector's installer program (Setup.exe) and the patch programs to a folder such as

"E:¥work," which is accessible from the computer running ActiveVisor.

Register Activelmage Protector's product key to ActiveVisor (when push-installing, the system automatically
adds the product key to activate the product.). When registering the product key, please select [Site
Configuration] tab -- [Register Product Key]. When you add a computer running Activelmage Protector to

the managed list, ActiveVisor will display the license information. To register a new product key, click [Register

New Product Key], located in the lower right corer of the screen.

B Site Configuration
s Site Configuration
E§3 General Settings
B3 Notifications
E:i Storage Devices
& Hypervisors
A Alerts

Q Console

=

Remove from List

Cancel

| Register New Product Key |
[ o |

14
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3. ActiveVisor will display the following dialog box to add a product key. Enter the product key and click the [OK]
button. In this example, the product key for “Server” is registered.

i Add Product Keys *

Please enter product keys to add below:

DCA

Cance

3-2 Run Push Install task

1. Select [Client] tab in the top menu. Click [Push Install] tab in Operation ribbon menu and Push Install wizard

is launched.

:=-:§5-: ActiveVisor

= B ] = N

- ey
ActiveVvisor Dashboard Clients Tasks Templates Backup Standby Tools

Destinations Destinations
o o
o Q © 4 S o B @ &
Site Configuration - Network Discovery Add Computer | Deploy

Send Ping  PowerOn = Reboot  Shut Down | QuickRecovery  RescueBoot |- Monitoring

¥

Push Install

Computers - Locaticn System Agent Version Status
- I All Clients i = 2
e 2 B DEMO_SVROT 10123135 Windows Server 2019 Server 7100182 @ 2024/08/09 1:00:00
Managed (8)
E 2 B DEMO_SVRD2 10.123.1.12 Windows Server 2019 Server 7100182 @ 2024/08/09 2:00:00
.Unmanaged (1) N
2 B DEMO_SVRD3 10123113 Windows Server 2019 Server 7109188 €@ 2024/08/D2 15:00:00
----- Network Computers (0
B Network Computers (0 2 @ DEMO_SVR04 10.123.1.18 Windows Server 2022 Server 7109168 @ 2024/08/09 40100
2 B DEMO_SVRDS 10,122,121 Windows Server 2019 Server 7100182 @ 2024/08/09 402:00
2 B DEMO_SVR0G 10123124 Windows Server 2019 Server 7109188 (@ 2024/08/09 40000

2. To select a package to install, click on the "V¥" button on the right side of the text box for [Select Install
Package] and click the [Add new] button.

EE3 Push Install X

Select Install Package - Select Product Key -

Select Install Package Edition:
Add new ... License:

Uninstall Environment:

Agent Version:
Date: N/A

Select Install Components:

Target Computers

Compuiérs IP Address System Edition Version Status

15



Push-install Activelmage Protector on managed computers

Select the installer program (Setup.exe) for Activelmage Protector, which you copied into a folder (E:¥work in

this example) a moment ago, then click on the [OK] button.

B8 Remote File Explorer
« | Ework v |2 Q

MName Type Size
[2) Patch-Activelmags Protector 2022-240731-02 x5 File 0865 MB
I E Setup.exe File 853.76 MB I

v I This pC
B Desktop

Documents
()
v R T — L (B
v Wwaork
AR 1— L (F)
ﬁNethrk

o [

Please configure the settings for a push-installation. Select "Setup.exe" as the installer in the pull-down menu

and enter the product key for “Server” that was registered in the above section 3-1.

B Push Install b
Setup || Il v = " B -
Backup Type: Installer Editicn: Server
Product Name: Actiphy Activelmage Protector License: BANEH
Product Version: 7.0.3.8919 Environment: Physical and virtual environments.
Agent Version: 7.0.3.8919
Date: 2024/02/07 31740

Select Install Components:

Activelmage Protector Agent Image Explorer
Mounting Activelmage Console
Tracking Driver

Target Computers

Comput%rs IP Address System Edition Version Status

coe
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5. Select the components to push-install in [Select Install Components]. In this example, we have selected

every component, including [Mounting], [Activelmage Task Tray], [Image Explorer], and [Activelmage
Console].

Select Install Components:

Activelmage Protector Agent mage Explorer
Mounting Activelmage Console
Activelmage TaskTray

6. Configure the settings for the target computer to push-install the components. Then, click the [Add New]
button in the [Target Computers] dialog.

s Push Install >
Backup Type: Installer Editicn: Server
Product Mame: Actiphy Activelmage Protector License: BLEH
Product Version: 7.0.3.2919 Environment: Physical and virtual environments.
Agent Version: 7.0.3.8919
Date: 2024/02/07 31740

Select Install Components:

Activelmage Protector Agent Image Explorer
Maunting Activelmage Conscle
Tracking Driver

Target Computers

Co’nput;rs IP Address System Edition Version Status

7. ActiveVisor lists the managed computers. If you have installed the Activelmage Protector agent, the computers
will have a green icon and show up in the [Managed Clients] section. If the agent is missing, the computers
will have a gray icon and show up in the [Network Computer] section. To move a computer from the
[Network Computers] section to the [Managed Clients] section, select a computer without the Activelmage
Protector agent and click the [Add] button. You can also add multiple computers by holding down the CTRL
or Shift keys and clicking on the computers you wish to add.

Ef Choose Computer X
Choose a Computer to Add:

Filter Q

B Managed Clients
L' DEMO_SVRO3
= DEMO_SVRO1
. DEMO_SVR02
B Network Computers

L= DEMO_SVRO5
= DEMO_SVRO6
= DEMO_SVR04

—
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8. The computers targeted for push-install are added to the [Target Computers] list. Click [Execute] to start

push-installation.
B8 Push Install X

Setup(6.5.0.7616)_2022 b waxala P "E BN A
Package Type: Installer Edition: Server
Product Name: Actiphy Activelmage Protector License: Purchased
Product Version: 8.5.0.7616 Environment: Physical and Virtual environment
Agent Version: £.5.0.7616
Date: 2022/05/24 17:21:56

Select Install Components:

Activelmage Protector Agent Image Explorer
Mounting Activelmage Consale
Activelmage TaskTray

Target Computers

Compufers IP Address System Edition Version Status
DEMO_SVR04 192.168.100.54  Microsoft Windows Server 20...
DEMO_SVRO5 192.168.100.56 Microsoft Windows Server 20...

[ M <M<M<]

DEMO_SVR0® 192.168.100.57  Microsoft Windows Server 20...

1 13

s

9. In order to run Push Install, you need to enter [Domain], [User Name] and [Password] of Administrator

account for authentication.

E#d Metwork Credential *

Push installation requires authentication with a domain built-
in administrator account or a target computer built-in
administrator account,

Domain:

demo.local

Username:

Administrator

Password:

Cancel DK
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10. Upon completion of push-install process, the following dialog is displayed. Click [Close] to close the window.

ush Install -
Setup M AL L ™M1 "1 ." M
Backup Type: Installer Edition: Server
Product Name: Actiphy Activelmage Protector License: ELES
Product Version: 7.0.3.8919 Environment: Physical and virtual environments.
Agent Version: 7.0.3.8919
Date: 2024/02/07 317:40

Select Install Components:

Activelmage Protector Agent Image Explorer
Maunting Activelmage Console
Tracking Driver

Target Computers | Add new ..

Computgrs IP Address System Edition Version Status

DEMO_SVRD4 192.168.10... Microsoft Win... o Successful
DEMO_SVRO3 192.168.10... Microsoft Win... o Successful
DEMO_SVROE 192.168.10... Microsaft Win... o Successful

11. The computers which Activelmage Protector agents were successfully pushed to are listed in [Unmanaged]
in Client list and the icons are indicated in green. Activelmage Protector agents version and other information

are also displayed in the list.

ctiveVisor

= = =

Dashboard Clients sks Templates Backup Standby
Destinations Destinations

s @ Q @ 4 » = 0O . C 0.9 B B

Site Configuration | MNetwork Discovery  Add Computer | Deploys  Pushlinstall | SendPing PowerOn  Reboot  Shut Down | QuickRecovery RescueBoot | Monitoring

Activevisor”

S B All Clients Computers Location System Agent Version Status
- B Managed (4] 2 DEMO_SVRD4 192.168.100.54  Windows Server 2022 Server 7.0.3.8919 4, Client system is not protected!
2 DEMO_SVRD5 192.168.100.55  Windows Server 2019 Server 7.0.3.8919 L. Client system is not protected!
I S e 1 I 2 @ DEMO_SVROS 19216810056  Windows Server 2019 Server 7038919 L. Client system is not protected!

- [ Network Computers (0}

12. Right-click on a client grouped under [Unmanaged] and click [Move to Managed] in the right-click menu. You
can also add multiple computers by holding down the CTRL or Shift keys and clicking on the computers you

wish to add.

=] = B - = P

Dashboard Clients Templates Jackup Standby
Destinations Destinations

ActiveVisor™

¥ )
e Q L Sl e ST Oy L2 e =8
Site Configuration | Network Discovery  Add Computer | Deploy » Push Install | Send Ping  PowerOn  Reboot . ShutDown | QuickRecovery  RescueBoot | Monitoring
Computers Location System Agent Version Status .
£ [ All Clients b z <
2 DEMOC_SVRO4 BYt S indows Server 2022 Server 7.0.3.8019 1. Client system is not protected!
- [ Managed (4) Select all
=2 DEMOC_SVROS indows Server 2019 Server 7.0.3.8919 1. Client system is not protected!
I - [ Unmanaged (3) I Copy = i i
o) DEMO_SVRO6 indows Server 2019 Server 7.0.3.8919 L. Client system is not protected!
- [ Network Computers (0) Move to Managed
Remove
Send Ping
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13. When Activelmage Protector Version 7.1.0 or earlier agent is installed, the following dialog will be displayed.

Click [here] in the message.

SAwt-u X

Due to the selected client(s) agent version being lower than 7.1.0,
f maving to managed folder requires a target computer or network
administrator account, Please cIicu:r enter this account

information.

oK

14. Enter the credentials for administrator of the managed computer or network administrator account for
authentication.

4 Metwork Credential x>

Please enter an account that has network or target computer
administrative rights.

Diomain:

demo.local

Username:

Administrator

Password:

Cancel OK

15. The computers on which Activelmage Protector is installed are added to [Managed] client list.

ctiveVisor

= ] = N

ActiveVisor”

Dashboard Clients cks Templates Backu Standby
Destinations Destinations

¥ O )
e Q 0 4 v o0 O 2 | &=
Site Configuration | Network Discovery . Add Computer | Deploy « Push Install | SendPing  PowerOn  Reboot . ShutDown | QuickRecovery RescueBoot | Monitoring
Computers Location System Agent Version Status
EL- [ Al Clients : ’ <
I o mM e I 2 DEMO_SVRO1 19216810031 Windows Server 2019 Server 7.1.0.9188 @ 2024/08/01 1:00:00
-
= 2 DEMC_SVRO2 19216810052  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/01 11:01:00
- [l Unmanaged (0) )
=) DEMC_SVR02 19216810053 Windows Server 2019 Server 7.1.0.9188 @ 2024/08/01 11:02:00
Network C ters (0
B8 Network Computers (0) 2 DEMOC_SVR04 192.168.100.34  Windows Server 2022 Server 7.03.8019 @ 2024/08/01 4:00:00
2 DEMOC_SVRO5 192.168.100.35  Windows Server 2019 Server 7.03.8019 @ 2024/08/01 5:00:00
2 DEMC_SVROG 192.168.100.36  Windows Server 2019 Server 7.03.8919 @ 2024/08/01 6:00:00
2 HYPER_V02 192.168.100.60  Windows Server 2019 Virtual 7.0.4.8021 @ 2024/07/31 17:47:00
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3-3. Run Push Install Patch task

1. After selecting the target computers to push-install a patch program, click [Push Install] in Operation
ribbon menu and Push Install wizard is launched. You can also select multiple computers by holding down
the CTRL or Shift keys and clicking on the computers you wish to add.

ctiveVisor

® = = X

Activevisor Dashboard Clients } Standby
Destinations Jestinations
2 Q 4 3, 2 &
Site Configuration -| Network Discovery  Add Computer | Deploy » Push Install | Send Ping  PowerOn  Reboot  Shut Down | QuickRecovery ~ RescueBoot | Monitoring
Computers Location System Agent Version Status
- [ Al Clients i = 2
g Cn ) 2 DEMO_SVRO1 192.168.100.517  Windows Server 2019 Server 7.1.09188 @ 2024/08/01 1:00:00
lana:
E 2 DEMO_SVRO2 192.168.100.52  Windows Server 2019 Server 7.1.09188 @ 2024/08/01 11:01:00
I Unmanaged (0) y
2 DEMO_SVRO3 192.168.100.53  Windows Server 2019 Server 7.1.09188 @ 2024/08/01 11:02:00
- [ Network C ters (0
B Network Computers (0) = DEMO_SVR04 19216810054  Windows Server 2022 Server 7038919 @ 2024/08/01 £00:00
2 DEMO_SVRO5 192.168.100.55  Windows Server 2019 Server 7.0.3.8919 @ 2024/08/01 5:00:00
=2 DEMO_SVRO6 192.168.100.56  Windows Server 2019 Server 7.0.3.8919 @ 2024/08/01 £:00:00
=} HYPER_V02 182.168.100.60  Windows Server 2019 Virtual 7.04.9021 @ 2024/07/31 17:47:00

2. To select a package to install, click on the " ¥ " button on the right side of the text box for [Select Install
Package] and click the [Add new] button.

Push Install b

Select Install Package A Select Product Key A

Select Install Package Edition:
| Setyp U License:

Add new .. Environment:
| Uninstall |
Diate: MN/A

Select Install Components:

Target Computers

Comp uters IP Address System Edition Version Status
DEMO_SVRO4 192.168.10.., Microsoft Win...  Server 7.0.3.8019
DEMO_SVROS 192.168.10..,  Microsoft Win...  Server 7.0.3.8012
DEMO_SVRO6 192.168.10.., Microsoft Win...  Server 7.0.3.8019

coe
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Select the patch program for Activelmage Protector which you copied in the 3-1 section, then click on the
[OK] button.

%9 Remote File Explorer x

&« 4 | E'work v [ Q
MName Type Size

I 3 Patch-Activelmage Protector 2022-240731-02.exe File 08.68 MB
=) Setup.exe File 853.76 M

v L This PC
B Desktop

Documents
E_N ()
v R o= (E)
v W work
a1 — /(R
lﬁNetwork

e [

Please configure the settings for a push-installation of a patch program. Select the patch program from the

pull-down menu for [Select Installer].

{ Push Install *
Patch-Activelmage Protector 2022-240731-02 - Select Product Key hd
Backup lype: Patch Edition:
Product Name: Activelmage Protector 2022 Patch License:
Patch Version: 247.31.2 Environment:
Applicable Version: 7.0.3.8919 ~ 7.0.3.5919
Date: 2024/07/31 16:26:10

Select Install Components:
Activelmage Protector Agent Image Explorer
Mounting Activelmage Console

Activelmage TaskTray

Target Computers

Computgrs IP Address System Edition Version Status
DEMO_SVRO4 192.168.10...  Microsoft Win...  Server 7.0.3.8919
DEMO_SVRO5 192.168.10...  Microsoft Win...  Server 7.0.3.8019
DEMO_SVROG 192.168.10...  Microsaft Win...  Server 7.0.3.8019

coe
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The computers targeted for push-install are added from client list to the [Target Computers] list. Click
[Execute] to start push-installation.

EsH Push Install *
Patch-Activelmage Protector 2022-240731-02 - Select Product Key -
Backup Type: Patch Edition:
Product Name: Activelmage Protector 2022 Patch License:
Patch Version: 247312 Environment:
Applicable Version: 7.0.3.8019 ~ 7.0.3.8919
Date: 2024/07/31 16:26:10

Select Install Components:
Activelmage Protector Agent Image Explorer
Mounting Activelmage Console

Activelmage TaskTray

Target Computers | Add new .
Comput??rs IF Address System Edition Version Status
DEMC_SVR04 192.168.10.. Microsoft Win...  Server 7.0.3.891%
DEMO_SVRO5 192.188.10...  Microsoft Win...  Server 7.0.3.83919
DEMC_SVR0G 192.168.10.. Microsoft Win...  Server 7.0.3.8912

cone

In order to run Push Install, you need to enter [Domain] or [User Name] and [Password] of Administrator

account for authentication.

= MNetwork Credential .

Push installation requires authentication with a domain built-
in administrator account or a target computer built-in
administrator account.

Domain:

demo.local

Username:

Administrator

Password:

ERaaEEEEE

Cancel OK
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7. Upon completion of push-install process, the following dialog is displayed. Click [Close] to close the

window.
Push Install X
Patch-Activelmage Protector 2022-240731-02 - Select Product Key -
Backup Type: Patch Edition:
Product Name: Activelmage Protector 2022 Patch License:
Patch Version: 24731.2 Environment:
Applicable Version: 7.0.3.8919 ~ 7.03.8919
Date: 2024/07/31 16:26:10

Select Install Components:
Activelmage Protector Agent Image Explorer

Mounting Activelmage Cons

Activelmage TaskTray

Target Computers | Add new ...
Comput’érs IP Address System Edition Version Status
DEMO_SWVRO4 192.168.10... Microsoft Win...  Server 7038919 o Successful
DEMO_SVROS 192.168.10... Microsoft Win...  Server 7038919 @ Successful
DEMO_SVROG 192.168.10... Microsoft Win...  Server 7038919 @ Successful

cae

8. The computers which Activelmage Protector patch program was successfully pushed to are listed in

[Managed] in Client list.

= = B - = N

ActiveVisor Dashboard Clients 5 Templates Backup Standby
Destinations Destinations

¥ )
o Q 9 4 X =0 C B o &
Site Configuration | Network Discovery  Add Computer | Deploy » PushInstall | Send Ping ~ PowerOn  Reboot . ShutDown | QuickRecovery  RescueBoot |- Monitoring
Computers Location System Agent Version Status
-~ I Al Clients i = <
- =1 DEMO_SVRO1 192.168.100.51 Windows Server 2019 Server 7.1.09188 ° 2024/08/01 1:00:00
Managed (7}
z 2 DEMO_SVRD2 192.168.100.52  Windows Server 2019 Server 7.1.09188 @ 2024/08/01 11:01:00
I Unmanaged (0) N
=1 DEMO_SVR03 192.188.100.53  Windows Server 2019 Server 7.1.09188 ° 2024/08/01 11:02:00
Network C: ters (0]
I Network Computers (0) [ B DEMO_SVR04 102.168.100.54  Windows Server 2022 Server 7100188 @ 2024/08/01 40000
=3 DEMO_SVRO5 192.168.100.55  Windows Server 2019 Server 7.1.09188 ° 2024/08/01 5:00:00
=3 DEMO_SVRDG 192.168.100.56  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/01 6:00:00
i=] HYPER_V02 192.168.100.60  Windows Server 2019 Virtual 7.0.4.9021 ° 2024/07/31 17:47:00
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4. Create and deploy templates for backup tasks

The following is an explanation of how to create and deploy templates for backup tasks and schedule settings.
- Create schedule templates

- Create backup templates

- Deploy schedule and backup templates

4-1 Create schedule templates

1. Select [Template] in the top menu and click [Schedule] tab in Operation ribbon, and the Schedule Template
Wizard will start.

B ActiveVisor

= B ] = 3

~ Pt e s
Activevisor Dashboard Clients Tasks Templates Backup Standby Tools

Destinations Destinations

- i

2 O & = 4 + 8 i > &
Site Configuration | Backup

vStandby  Client Settings | Deploy « Push Install | Edit Template = Delete Template - Redeploy Templates | Monitoring

ey
[=5]

Schedule

Create Templates Remote Configuration Manage Template _
Template Name = Template Type Date Created
© Backup | B B yp
=] Schedule

== Client Settings

&) vStandby

2. Activelmage Protector has flexible backup schedule options [Weekly], [Monthly], [Specified Date]
and [Designate Specific Days]. In this example, [Weekly] is selected. Configure the Weekly backup
schedule settings.

- Base (Full) Backup : Weekly on Sundays at 1:00 a.m.
* Incremental Backup : Monday to Saturday at 1:00 a.m.

When the schedule settings are configured, enter the template name and click [Next].

53 Schedule Template Wizard X
( 1. Schedule )
Schedule Template Name: | Schedule
Base (@ Incremental (3
Weekly v om @ Weekly v m @)
Sun Maon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
Execute Time: |01:00 @ O Multi-times  Start Time: End Time: Interval:
09:0C 21:0C 60
@ Onetimeonly: [01:00 @
Add New Base Add New Incremental
Event Backup:(J Shutdown/Reboot Option: (J Auto run if a scheduled task is missed
Run base backup if scheduled base backup task has been missed.
Cancel Previous Next Save and Deploy
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Click [Add New Base] / [Add New Incremental] to configure the additional schedule settings. For example,
in addition to Weekly schedules, you can select [Day of the Week] to schedule backup tasks from January to
December, for example on the “second Friday” or “4" Friday”.

ﬁ Schedule Template Wizard 8

( 1. Schedule )

Schedule Template Name: | Schedule

Base (3 Incremental (3)
Day ofthe Week w m@® " Weekiy - o ®
Month: |1 ~2 '3 4 '5 /6 7 8 9 10 11 12 S . T - T - =
Sun Mon  Tue Wed Thu Fri Sat

Week1: O Multi-times  Start Time: End Time: Interval:

Week2: 03:00 21:00 60 lin. v

Week3:

Weekd: @ Onetimeonly: | 01:00 @

WeekS:

Final Week: .
Add New Base Add MNew Incremental
Event Backup: () Shutdown/Reboot | Base and Incremental v Option: (7] Auto run if a scheduled task is missed
Auto run if a scheduled task is missed
Cancel Previous Next Save and Deploy
Review the configured schedule settings and click [Save].
54 Schedule Template Wizard X

CGEEETTTED ( )

Schedule Template Name: Schedule

[ Regularly schedule backup task
Base(Full.  Weekly: Sun, 01:00

Incremental: Weekly: Mon, Tue, Wed, Thu, Fri, Sat, 01:00

Event:

- B | oo

To edit, delete or deploy the template, right-click on the template name under schedule.

ctivelisor

= ] = N

Dashboard Clients isks Templates Backup Standby
Destinations Destinations

2 o 860 G = 4 -+ ‘B 0 > ol

Site Configuration | Backup = Schedule  wStandby = Client Settings | Deploy Push Install | Edit Template = Deléte Template Redeploy Templates | Monitoring

Create Templates Remote Configuration Manage Template _

ActiveVisor”

Template Name Template Type Date Created
& Backup
Schedule Schedule 2024/07/29 10:58:51
|  Eschedule | i
== Client Settings Delete
B vstandby Deploy
Refresh
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4-2 Create backup template

1.

The following describes how to create backup templates with backup source disks and backup destination

folders. Select [Template] tab in the top menu and click [Backup] tab in Operation ribbon menu. [Agent-

based backup template wizard] is launched.

B8 ActiveVisor

= B ] =

Dashboard Clients Templates Backup Standby
Destinations Destinations

e g o= dq -+ & [} > &)

Site Configuration Schedule  vStandby ' Client Settings | Deploy - Push Install | Edit Template Delete Template - Redeploy Templates | Monitoring

Create Templates Remote Configuration Manage Template _

Template Name Template Type Date Created

ActiveVisor”

© Backup
B Schedule
= Client Settings

&) vStandby

Note, ActiveVisor supports backing up a maximum of 31 volumes. In this example, “Disk 0” and “Disk 1” are
selected as disks to match in the template. Click [Next]. The physical disks located the backup source
computer are set as a backup source if they are selected in the template. For example, if “Disk 1” does not

exist on the backup source computer, only “Disk 0” is set as the backup source.

- Agent-based backup template wizard. X
Backup Template Name: | Client Backup
Task Name: Client Backup
M @ entire Disk £ O Volume  # O Disk Layout | Import Layout. . £ O Volume Layout Import Layout..
[m] & Disk £ volume Name # File System Volume Size Used Space Associated
Disk 0 4
Disk 1
m} Disk 2
O Disk 3
m} Disk 4
[m} Disk 5
[m} Disk 6
(| »
Cancel Previous Next Save and Deploy
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3. Specify a destination location for saving backups. Click “V¥” to the right of [Destination Folder] and select
[Network Shared Folder]. ActiveVisor maintains a list of all managed computers backup destinations, you

can select one of these destination or you can also add a new destination folder, click “V¥” to the right of [Select

network shared folder] and select [Add new].

B Agent-based backup template wizard.

2. Destination

| Network Shared Folder ~ |

Select network shared folder... ~

Select network shared folder
Add new _

(O Destination Iselation Options: (3)

Un-assign drive letter from local hard disk post backup
Make destination Local Hard Disk Offline post backup
Eject destination Removable USB Hard Disk post backup

Disable destination Network Connection post backup

Cancel

Destination Folder: (?) &

© Settings: <Advanced Options

= @ Compression: @
O Deduplication Compression

Level 2 (Optimized) Change temp file folder ()

@ Standard Compression

Fast v

Q, (O Password Protection (D
Password Confirm Password
Strength:

Enable Encryption

Save and Deploy

Previous

specified for [Folder:]. Click [OK].

4. Please select a destination folder. In this example, network shared folder “¥192.168.100.54¥backup” is

Select Folder pd
Iﬁ Metwork
Folder] "W192.168.100.54\backup
B o
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5. Enter the credential information to access the shared folder and click [Connect].
After authentication, click [OK].

Username 192168100 54\Administrator
i.e. host name or host IP or domainhusemame

Password: rrrnrn

cance

w |;__"I’ Metwork
L 192.165.100.54

Folder: | W192.168.100.54'\backup

6. Please configure the settings for [Destination Isolation Options:], [Settings:], and [Advanced Options],

as required. In this example, we will use the default settings.

Click [Next]. Please configure the settings for [Compression:], [Password Protection] as needed.

E& Agent-based backup template wizard. x

L s
Destination Fol der:@ = o] Settings: < Advanced Options

Metwork Shared Folder w = Compression: @

W192.168.100.54\backup 4 I @ Deduplication Compression
Comments: Level 2 [Optimized) Change temp file folder ()

) Common Compression
(7] Destination Isolaticn Options: (2 Q, (] Password Protection (3
Un-assign drive letter from local hard disk post backup Password Confirm Password

Make destination Local Hard Disk Offline post backup Strangth:

Eject destination Removable USB Hard D t backup

Enable Encryption
Disable destination Network Connection post backup

W
]
1]

ve an:

a

Deploy

Cancel Previous Next

- Compression:
Activelmage Protector has two compression types; One is Standard Compression and the other is

Deduplication Compression. The compression ratio differs depending on the data type. Standard
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Compression compresses data up to 30% and deduplication compression reduces the file size up to 50% of
the backup source. To enable compression, tick the checkbox for [Compression] in the [Option] pane.
When selecting Deduplication Compression, you can set the level of compression and [Change temp file
folder] specifying the location for deduplication to process temporary files. Deduplication compression
consumes more CPU and memory than standard, so on machines with heavy 10 loads, [Standard

Compression] is recommended

- Password Protection:
Password protect the backup image file by assigning a unique password. This ensures that password input

is required for mounting, exploring, or restoring any of the contents of the image file.

- Enable Encryption:
There are three levels of encryption to choose from “RCS”, “AES128 bit”, “AES256 bit”.

In [Options:], [Enable Retention Policy], [Reconcile Image] and [Send Email] options are selected in this
example. Click [Next].

Agent-based backup template wizard. bd

[ [ 3. Options

X Options:

Enable Recon

() Preserve reconciled original image for | 15

Cancel Previous |

Enable Retention Policy
Retention Policy defines how many sets of backup files to retain before deletion. In this example, [Enabling

Retention Policy] is selected and the default setting “3” is entered for [Number of image sets to retain],
so that three generations of backup files are retained in the destination folder.
*One generation of Activelmage Protector backup image files represents one base backup image file and

the associated incremental backup files.

Enable Reconcile Image

The use of an existing incremental backup image file keeps continuity in an incremental image set should
an incremental file become compromised, is deleted or corrupted. If not enabling this option, the subsequent

incremental backup task creates a base backup image file.

Send email

Enable this option to send E-Mail informing you of a task completion. [Task failure], you will be notified of a
backup task failure. Tick the checkbox for [Send Email] — [Task failure / successful / completed], and
[Use ActiveVisor to send email]. Before enabling [Send email] option, go to [Site Configuration] —

[Notification] and configure the email settings.
30
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8. When enabling [Send E-mail] option, go to [Site Configuration] tab in Operation ribbon, select
[Notification] and configure the settings for email notification in ActiveVisor. When you complete the settings,
click [Test E-mail Notification]. VWhen you confirm that the email is working, click [Apply] and [OK].

B8 site Configuration X
([E) Site Configuration & E-mail: £ O Send Notification Settings
- From: i o
([E]) General Settings Daily D)

m= u e w @actiphy.com

Weekly SUN v 09:00
c Herthly v]|%9:00

mi1 & b m@actiphy.com

(=) Storage Devices Subject: Template:
ActiveVisor e
=) Hypervisors N
&) Use this SMTP Server: SMTP Port: Criteria:
) Alert =.m Actiphy.com 25 Task Failure
(:=) Alerts -
- Enable SSL/TLS ask Successful
-~ New Discoveries
(:=) Console

"k . W . New Installs

-~ = New Patches
('=) Register Product Key Test E-mail Nofification

Template Deployments

Send notification email | 7 days before license expires.

S - N - ]

9. Use the Summary window to review the configured settings.

Click [Save] to save the created backup template.

Eif Agent-based backup template wizard.

BT T T o )

[3) Task Name:  Client Backup x Options: [~
n Backup Source Compression: Deduplication Compression (Level 2)
Backup Type: Entire Disk Password Protection: No
Backup Source:  Disk 0, Disk 1 Encryption: None
Deduplication: Continue backup process with [Common
& Destination Compression], Auto-Detect alternative
Destination Folder: W192.168.100.54\backup storage location
Comments: None Temporary file folder: Chwindows\temp
Ignore Inaccessible Volume(s): Enabled
Retention Policy: Enable / 3 Sets

Changed Block Tracking Mode: Tracking Driver Mode

- - - - R =

10. Once saved, right-click the created backup template name and you can edit, delete or deploy the template.

= @
ActiveVisor’ = B Ea — N

Dashboard Clients sks Templates Backup Standby
Destinations Destinations

s o 8 &0 =4 & B 0 > B

Site Configuration | Backup = Schedule  vStandby = Client Settings | Deploy « Push Install | Edit Template' Delete Template Redeploy Templates

Maonitaring

Create Templates Remote Configuration Manage Template _

Template Name Template Type Date Created
@ Backup
Client Backup Backup 2024/07/29 11:28:41
[=) Schedule Edit
== Client Settings Delete
@) vStandby Deploy
Refresh
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4-3. Deploy templates to managed computers

1.

Select the target computers in the client list to deploy the templates to. You can also add multiple computers
by holding down the CTRL or Shift keys and clicking on the computers you wish to add. Select [Deploy] tab
in Operation ribbon menu and the context menu is displayed. Select [Backup (agent-based)] to deploy the
template to the target computers.

B ActiveVisor

= B = = N

Dashboard Chents Templates Backup Standby
Destinations Destinations

EE Q (] 4 e o0 OO ) o &8

Site Configuration | Metwork Discovery  Add Computer || Deploy » PushInstall | SendPing ~ PowerOn  Reboot . Shut Down | QuickRecovery  RescueBoot | Monitoring

ActiveVisor”

s T T T TR R
S B Al Clients ) Schedule ocation System Agent Version Status
il 2 0216810051  Windows Server 2019 Server 7109180 @ 2024/07/30 100:00
- [ Managed (6] B vStandby Task
2 ) 0216610052 Windows Server 2019 Server 7109180 @ 2024/07/30 11:38:00
i i [ Unmanaged (0) 2 Client Settings
P o - 02.168.10053  Windows Server 2019 Server 7049021 @ 2024/07/30 11:43:00
- I Network Computers (0]
B Network Computers (0) 2 B DEMO_SVRO4 19216810054  Windows Server 2022 Server 7038919
2 @ DEMO_SVROS 19216810055  Windows Server 2022 Server 7.0.3.8919
@ DEMO_SVROG 19216810056  Windows Server 2022 Server 7038019

Select template items “Client Backup” and “Schedule” from templates created in Step 4.1 and 4.2 for [Select
backup template] and [Select schedule template] respectively. The target computers selected from the
client list are added.

Es] Deploy Dialog X
Client Backup L Schedule -
Backup Summary Show Detail Schedule Summary Show Detail
Execution Options Effective Dates/Time
Delay Schedule for Each Client | 1 min From: 2024/08/02 11:11 (w]
[C) Deploy Schedule Disabled Tor | 2028708702 11:11

Not Specific

Task Name | Client Backup

Target Computers Add new .. ] [ Add deployed clients ]
Computersﬁ IP Address System Status & |
2 DEMO_SVRO4 192.168.100.54  Windows Server 2022
2 DEMO_SVRO5 192.168.100.55  Windows Server 2019
2 DEMO_SVROG 192.168.100.56  Windows Server 2019

Cancel Deploy
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3. Please configure the following settings for [Execution Options], if necessary. If you do not change the settings,

click [Deploy]. The backup and schedule templates will be deployed to the target computers.

& Deploy Dialog X
Client Backup L2 Schedule -
Backup Summary Show Detail Schedule Summary Show Detail
Execution Options Effective Dates/Time
Delay Schedule for Each Clisnt | 1 min Frem: 2024708702 11:11 (w]
[C] Deploy Schedule Disabled To: 202508502 11:11
Not Specific

Task Name | Client Backup

Target Computers Add new ... ] [ Add deployed clients l
Co’nputsrsﬂ |P Address System Status @
2 DEMO_SVRO4 192.168.100.54  Windows Server 2022
2 DEMO_SVRO5 192.168.100.55  Windows Server 2019
2 DEMO_SVRO6 192.168.100.56  Windows Server 2019

Cancel Deploy

Execution Options:

*  Delay Schedule for Each Client xx min:
Delay deploy tasks when deploying to multiple client computers by shifting the start time by the amount

specified. Setting this may help with network congestion problems.

*  Deploy Schedule Disabled
Deploy the schedules to client computers in a disabled state.

+  Effective Dates/Time
Specify the period that the backup schedule is enabled. If you select [Not specific], the schedule will be
enabled for an unlimited period.

Review the configured settings, and click [Deploy]. The backup and the schedule templates will then be

deployed to the target computers.
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4. When the deployment task successfully completes, “Successful” is indicated for the [Status].

Deploy Dialeg X
Client Backup ~ Schedule w
Backup Summary Show Detail Schedule Summary Show Detail
Execution Options Effective Dates/Time
Delay Schedule for Each Client |1 min From: 2024/07/30 14:44 (=]
[T] Deploy Schedule Disabled Tor | 2025707730 14:44
Mot Specific
Task Name | Client Backup
Target Computers Add new .. l [ Add deployed clients ]
Computersl\ IP Address System Status & |
2 DEMO_SVRO4 192.168.100.54  Windows Server 2022 @ Successhul &
2 DEMO_SVRO5 19216810055 Windows Server 2022 @ Successful @
2 DEMO_SVROG 192.168.100.56  Windows Server 2022 o Successful (f

Cancel

5. Inthe [Task] tab of the computer, you can see the deployed task.
Computers Location System Agent Version Status MNext Event
S B DEMO_SVRO4 192.168.100.54  Windows Server 2022 Server 7.1.0.9180 (© 2024/07/31 1:01:00
a JC & % C Q Status [ﬂ Current Ta-- @ HyperBack @ Task Lo-- @ Tas | Disk In-. @ Destinati- ‘Aleds

Host Name: Task Valid From Last Run Da{e_a"l'ime

Type

Next Run Date/Time

BAlert

B Events

demao_svr(d

| Client Backup
Console User:

Backup 2024/07/30 14:44:00 M/A

2024/07/31 1:01:00 I

SYSTEM
Domain:

demao.local
Ethernet 0

MAC:00-0C-29-36-09-1E
IP: 192.168.10054/24

6. There are additional operations that can be deployed when select a schedule to deploy.

ActiveVisor

andby

ons

=

Backup

)
ActiveVisor” 2‘

Dashboard Templates

¥ d )
o Q @ 4 = - 0 O B, [+
Site Configuration | MNetwork Discovery  Add Computer | Deploy » Push fnstall | Send Ping  PowerOn . Reboot - Shut Down | QuickRecovery  RescueBoot

E Backup (agent-based)

&

Manitoring

I Network Computers (0)

cation System Agent Version Status
- I All Clients [ Schedule 2 =
2 92.168.10054  Windows Server 2022 Server 7.1.08180
M Managed (3) @ vstandby Task
2 3 i 9216810055  Windows Senver 2022 Server 7.1.0.9180
I Unmanaged (3) Q& Client Settings .
2 92.168.100.56  Windows Server 2022 Server 7.1.09180
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7. Select [Schedule] and the following Deploy dialog is displayed. You are allowed to select backup schedules

only, which is useful when you want to edit a backup schedule only. The deployed schedule may be deleted,

disabled or enabled.

o

E#5 Deploy Dialog

Schedule

@ Deploy Schedule () Delete Schedule

() Disable Schedule

() Enable Schedule

~

Select Schedule Template
Add new ...

Event:

Execution Options

Target Computers

Computers’\

DEMO_SVRO4
DEMO_SVROS
DEMO_SVROE

Lalyal

Delay Schedule for Each Client | 1
[ Deploy Schedule Disabled

Q,Find...

IP Address

192.168.100.54
192.188.100.55
192.168.100.56

min

Incremental: Weekly:Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, 01:00

Effective Dates/Time

From:| 2024707730 14:51

To: 2025/07/30 14:51
Mot Specific

Backup Profile
Client Backup
Client Backup
Client Backup

Schedule

Client Backup
Client Backup
Client Backup

Cancel

O Deploy | Status

O
O
O

Deploy

8. Click [+]in front of the created template name, and you can check the deployment target computers and date

/ time when the deployment task was executed.

ActiveVisor

ActiveVisor”

Dashboard

=

Clients

B

Templates

s

Site Configuration

€ Backup
m Schedule
== Client Settings

B vStandby

o G

Backup  Schedule

O
&l - =

4

vStandby  Client Settings | Deploy «

* o

Push Install | Edit Template’  Delete Template

Create Templates Remote Configuration Manage Template _

Redeploy Templates | Monitoring

Template Name Template Type Date Created

B Client Backup Backup 2024/08/02 11:08:37
Computersv Location System Agent Version Date Deployed
DEMOC_SVRO6 192.168.100.56  Windows Serve... Server 7.1.0.9188 2024/08/02 11:43:58
DEMC_SVROS 192.168.100.55  Windows Serve... Server 7.1.0.9188 2024/08/02 11:43:58
DEMO_SVRO4 192.168.100.54  Windows Serve... Server 7.1.0.9188 2024/08/02 11:43:57
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5. ActiveVisor’s Monitor feature

ActiveVisor collects and displays a variety of information, such as task logs, status of backups, etc., from managed
client computers that can be useful in your daily backup operations and management.

5-1. [Dashboard] tab

1. The [Dashboard] tab in the top menu provides pie chart representations of the number of discovered
computers, agent-based backup tasks, agentless backup tasks, successful / failed tasks, storage statistics,

etc. The indication of the number of successful / failed tasks is updated on daily, weekly or monthly basis.

BB Activevisor - = =

=

ActiveVisor e

£ a. e o = 3= 4 =

Site Configuration | Network Discovery  Add Computer | Backup = Schedule ~ vStandby  Client Settings | Deployw = Pushinstall | Monitoring

= Overview E Client Computers & Backup Tasks Summary @ Destinations Summary
< site Name Discovered Agent-based Agentless

Actiphy Demo Site

hyper_v02

192.168.100.60

Site Location
?one 7 6 32
® Time Zone

T R
H1 Member of

demo.local B Managed by this ActiveVisor: 7 B Succeeded: 6 B Succeeded: 22
&3 Internet Connection W AP Not Installed: 0 Failed: 0 Failed: 0

Online No Agent Installec 0 Day Month |
. *l Time Source Message Y.
o i 2024/07/29 13:15:48 DEMO_SVR0S Client agent has started up

e
- 2024/07/20 13:15:47 DEMO_SVRDS Client system has started up
< Client Softwars 5

2024/07/29 13:15:46 DEMO_SVAOS Client agent has started up

[ Client License :
N 2024/07/29 13:15:46 DEMO_SVRO3 Client system has started up
) Client Task
(5] Clfent Tos! 2024/07/29 13:15:45 DEMO_SVRO2 Client agent has started up
¥ Client Deploy 2024/07/29 13:15:45 DEMO_SVRO2 Client system has started up
& Web server || 2024/07/29 13:15:41 DEMO_SVRO4 Client agent has started up .
882 Network Connected,  Agent I/F:192.168.100.60(Clients: 6), Localhost{Clients: 1) Last Routing Table Change:2024/07/29 13:14:51

5-2. [Client] tab

1. The [Client] tab is a list of the backup tasks configured on managed computers and provides real-time
monitoring of the status of the backup tasks. The information of multiple managed computers is displayed in a

list, so you can get an overall picture view of the status of all the computers from one location.

B ActiveVisor

= = N

ActiveVisor”

Dashboard Clients asks Templates Backup Standby
Destinations Destinations
30 )
% Q © kel s 2 e &
Site Configuration -| Network Discovery  Add Computer | Deploy « Push Install | Send Ping  PowerOn  Reboot . Shut Down | QuickRecovery  RescueBoot | Manitoring
Computers Location System Agent Version Status
B [ All Clients 2 2 2
: ™ 2 DEMO_SVRO1 18216810051  Windows Server 2019 Server 7.1.09158 @ 2024/07/29 1:00:00
Managed (7)
d 1= DEMO_SVRO2 182.168.100.52  Windows Server 2019 Server 7.0.4.9027 @ 2024/07/29 2:00:00
- [ Unmanaged (0) .
: 2 B DEMO_SVRO3 192.168100.53  Windows Server 2019 Server 7109158 CEEENSYT
- I Network C ters (0]
8 Network Computers (0 2 @ DEMO_SVR04 19216810054  Windows Server 2022 Server 7009158 @ 2024/07/29 £00:00
= DEMO_SVROS 18216810055  Windows Server 2022 Server 7.1.09158 @ 2024/07/29 5:00:00
2 DEMO_SVROG 192.168.100.36  Windows Server 2022 Server 7.1.09160 @ 2024/07/29 6:00:00
2 HYPER_V02 192.168.100.60  Windows Server 2019 Virtual 7.1.0.9158 @ 2024/07/22 15:08:00
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2.

In the computer list, the managed computers can be divided into sub-groups. Right-click on [Managed] and
click on [Create New Group] in the context menu.

The [New Group] is created as a sub-group under [Managed].

E- [ All Clients
. E| I Managed (7)

Mew Group

...... I Hyperdgent (7)
...... BB R=scusBoot (0)
= [ Filters

...... I® Unmanaged (0)

...... M Network Computers (0)

3. Drag and drop any computer to the created sub-group. In this example, the sub-group “Server” is created and

three computers “DEMO_SVR01~DEMO_SVR003” are moved to the sub-group.

B Activevisor - [m] x

= B = 3

ActiveVisor Dashboard Clients ske Templates Standby

Bac
Destinations Destinations

e Q ] 4 = - 0 C. 0 o @ &8

Site Configuration | Network Djscovery  Add Computer | Deployw  Pushinstall | SendPing PowerOn  Reboot  ShutDown | QuickRecovery RescueBoot | Monitoring

R A ks Computers Location System Agent | Version Status Next Event BAlert | Support Expiration
T L B DEMO_SVRO1 19216810051  Windows Server 2019 Server 7109180 @ 2024/08/16 1435:00 (@ 2024/08/17 1:00:00 In Contract
2 B DEMO_SVRO2 19216810052 Windows Server 2019 Server 7109188 @ 2024/08/16 14:41:00 (© 2024/08/17 2:00:00 In Contract
| e | 2 B DEMO_SVRO3 192168.10055  Windows Server 2018 Server 7100188 @ 2024/08/16 1441:00 @ 2024/08/17 3:0000 In Contract

B8 Hyperfgent (3)
- M RescueBoot (0)
B [ Filters
M8 Unmanaged (4)
- [ Network Computers (0)

4. Click on “+” in front of the managed computer and more detailed information for the computer is displayed.

Computers Location System Agent Version Status Next Event BAlert
2 B DEMO_SVRO1 19216810051  Windows Server 2019 Server 7.1.0.9158 @ 2024/07/29 1:00:00 (© 2024/07/30 1:00:00

a OC & & C [ Status [ﬂ Current Ta- @ HyperBack @ Task Lo-- @ Tas- | & Disk In.. @ Destinati- ‘Alerts B Events

Host Name:
demo_svr01
Console User:

SYSTEM Client Backup Status cao
Domain:
demo.local i Client system is protected!
Ethernet 0 The Last Backup Task Completed Successfully:
MAC:00-0C-29-40-06-0B = (®2024/07/29 1:00:03
IP:  192168.100.51/24 Click[Herelto verify task log.
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managed computers including OS, network, etc. by clicking on the icons.

A panel of information icon buttons is located at the top of the left pane. You can review inventory information of

(© 2024/07/30 1:00:00

Computers Location System Agent Version Status Mext Event
5 & DEMO_SVRO1 192.168.100.51  Windows Server 2019 Server 7.1.0.9158 @ 2024/07/29 1:00:00
- 0O & & C [ Status 4] Current Ta |2 HyperBack @® Task Lo | [E] Tas- | M Disk In- | € Destinati-
Host Name:
demo_svr(1
Console User:
SYSTEM Q Client Backup Status CcC®
Domain:
demailocal Client system is protected!
Ethemet 0 The Last Backup Task Completed Successfully:
MAC:00-0C-29-49-06-0B = (® 2024/07/29 1:00:03
1P 192.188.100.51/24 Click[Herelto verify task log.

B Alert

B Alerts B Events

6.
you can monitor the status of running tasks. Running tasks will have a progress bar and
percentage displayed.

In the right pane on the top is a row of tabs for different information and operations. In the [Current Task] tab,

process completion

Computers Location

2 B DEMO_SVR03 192.168.100.53
DC & ¢ C

Host Name:
demao_svr03
Console User:
SYSTEM
Domain:
demalocal
Ethernet 0
MAC: 00-0C-20-A3-84-

IP: 0

System Agent Wersion Status Next Event

Windows Server 2019 Server 7.1.0.9158

[ ]
-
-

Cu

J':L Status| E HyperBack @ Task Lg-. E Tas-~ | & Disk In... '@ Destinati..
Status

% Running

Start Time

2024/07/29 12

Type Progress(e)

Backup_20240722... Backup 53:48

U323,

182.1

o

31

/30 3:00:00

(@ 2024/07,

AAlert

A Merts | B Events

7. Inthe [Task Log] tab, you can view the task log information for the computer.

Click on the “Log ID” to view detailed information of task log.

Computers Location System Agent Version Status Next Event AAlert
S B DEMO_SVRO1 192.168.10051  Windows Server 2019 Server 7.1.0.9158 @ 2024/07/29 13:58:00 (© 2024/07/30 1:00:00
ad® & & C n Status B Current Ta-- E prerBack Tas- | & Disk ln. '@’ Destinatio ‘ Alerts | B Events
Host Name: Task ID Log ID Result Started N Details
HYPER_V02_hv_demo_swr0... 1722178803 @ Success 2024/07/29 0:00:06 Processed 0,00 GB in 00:0
Console User:
SYSTEM HY¥PER_V02_hv_demo_ @ Success  2024/07/29 0:00:08 d 0.00 GB in 00:0
Domain: HYPER_V02_hv_demo._ @ Success ssed 0,00 GB in 00:0
demalocal i
Ethernet 0 | HYPERVOZ_hw_demo_svrl.. @ Success d 0.00 GB in 00:0
MAC:00-0C-29-43-05-0B HYPER_V02_hv_demo_swr0... @ Success 7/29 0:00:05 Processed 0,00 GB in 00:0
IP:  192.168.100.51/24 HYPER_V02_hv_demo_svr... @ Success 7/28 0:00:09 Processed 12.568 GB in 00:
8. In[Task] tab, you can check tasks configured for the computer.
Computers Location System Agent Version Status MNext Event BAlert
5 = DEMO_SVRO1 192.168.100.51  Windows Server 2019 Server 7.1.08158 @ 2024/07/29 13:58:00 (® 2024/07/30 1:00:00
a DG & & c 2 status | [#] Current Ta- | HyperBack @ Task Lo Disk In | € Destinati-: A Alerts B Events
Host Name: Task Type Valid From Last Run Date/Time Mext Run Date/Time
dema_svr1l Backup_20240722 1636 Backup 2024/07/22 16:47:00 2024/07/29 13:58:00 2024/07/30 1:00:00
Console User:
SYSTEM
Domain:
demalocal
Ethernet 0
MAC: 00-0C-29-49-06-08
IP:  192.168.100.51/24
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9. Right click on the [Task Name] to run tasks, and you can select [Run Full Backup], [Run Incremental
Backup], [Pause], [Resume Schedule], [Disable], [Edit Schedule], [Delete].

Computers Location System Agent Version Status Next Event AAlert
52 & DEMO_SVRO1 192.168.100.51 Windows Server 2019 Server 7.1.0.8158 @ 2024/07/29 13:58:00 (© 2024/07/30 1:00:00
a D& & c 0 status | [¥] Current Ta- | B HyperBack @ Task Lo Elﬂ Disk In- | € Destinati- A Alerts B Events
Host Name: Tazk Type Valid From Last Run 33{5_-'_ime Mext Run Date/Time
demo_sur01 Backup_20240722_1 P024/07/22 16:47:00 2024/07/29 13:58:00 2024/07/30 1:00:00
Console User: Refresh
SVSTEP‘: Run Full Backup
Domain:
demo.ocal J Run Incremental Backup
Ethemnet 0 1

Resume Schedule
MAC: 00-0C-29-49-06-0B Pause Schedule »
Disable

Edit Schedule

Delete

10. In the [Disk Information] tab, you can monitor the disk information.

Computers Location System

Agent Version Status Next Event AAlert
S @ DEMO_SVRO1T 192.168.100.31  Windows Server 2019

Server 7.1.0.9158 @ 2024/07/29 13:58:00 (® 2024/07/30 1:00:00

; :' O @ @' C 0 Status |[(+¥] CurrentTa B HyperBack ® Task Lo [E] Tas--- Destinati-- | A Alerts B Events

Host Name:

Disk 0
demao_svr01 Basic[GPT) Bl (&)
Console User: S0GE 489 MENTF: 100 M (Usec || 454 GB
SYSTEM Onling Primary Partitic Primary Primary Partiti
Domain:
dema.local
Ethernet 0

MAC: 00-0C-29-45

11. In the [Destination] tab, you can check the storage information including available space in the destination

folder.
Computers B Location System Agent Wersion Status Mext Event B Alert
5 & DEMO_SVROT 192.168.100.31  Windows Server 2019 Server 7.1.09158 @ 2024/07/29 13:58:00 (© 2024/07/30 1:00:00
; :‘ e @ @' C L0 Status | [#] CurrentTa- | B HyperBack ® Task Lo~ | [E Tas- | ™ Disk In ‘ Alerts | B Events
Host Name: Destination Task Type Total Capacity | Used Capacity | Available Capacity
demao_svr01 1192.168.100... Backup_2.. Backup 17578 24033 GB 930,16 GB
Console User:
SYSTEM
Domain:
demo.local
Ethernet 0
MAC: 00-0C-29-48-06-0B
IP; 92.168.100.51/24
12. In the [Alert] tab, you can monitor the status of the alerts issued on the computer.
Computers Location System Agent Version Status Mext Event ‘°A|El‘t S
5 B DEMO_SVRO1 10.122.1.35 Windows Server 2019 Server 7.1.0.9188 @ 2024/08/00 13:20:00 (© 2024/08/10 1:00:00 (1] In

; :' O @ @' 4 n Status B Current Ta-- E HyperBack @ Task Lo-- E Tas- | & Disk In.. ‘@' Destinati-

Host Name: Alert Start Alert End
demo_svr01
Console User:
SYSTEM
Domain:
demo.local
Ethernet 0
MAC: 00-0C-29-49-08-08

Type Details

2024/08/09 13:25:33 M/A Backup & VSR A backup error occurred in the last 1 days.

IP: 10,1231.35/22
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5-3. Monitoring
1. The [Monitor] window provides a visual indication of task execution status and alerts for managed computers.
To start the ActiveVisor Monitor, select [Monitoring] in the top menu. To add client computers you want to

monitor, click [Add Target] at the left corner of the window.

Monitor - Actiphy Dema Site (msi)

+ Add Target ¥ Auto scroll Zoom:

2. The[Choose Computer] window is displayed as depicted below. Select managed computers and click [Add].

When selecting multiple computers, press Ctrl or Shift key to multiple select items.

Choose Computer >
Choose a Computer to Add:
Filter. Q,
m Managed Clients
= DEMO_SVRO6
= DEMO_SVRO5
= DEMO_SVRO2
= DEMO_SVRO3
= DEMO_SVRO1

-
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When [View Icons] in [View] menu, the GUI displays a table view illustrating client task status for each of the
select computers. A green “v” indicates tasks were successful and a red “X” indicates task has failed. A “1”
indicates no backup task has completed in a predefined period in ActiveVisor Alert settings, or that there is a
network communication problem with the client and ActiveVisor, or some other problem. When managing

many clients, the Icon view provides a visual indication of alerts (red and orange) on your managed computers.

Monitor - Actiphy Demo Site (msi) - [m] X

+ Add Target ¥ Auto scroll Zoom: 100 % View: lcons v

) L I G L

DEMO_SVR04 DEMO _SVRO03 DEMO_SVRO1 DEMO_SVR02

ActiveVisor Alert setting screen.

Site Configuration X
[=)) Site Configuration Alert Settings for this Conscle:
Client Alerts
G als
E General Settings Client unresponsive for| 3 days. Client Software update available.
Client credentials are incorrect. Client has no configured tasks.

[=]) Notifications
) License Alerts

Storage Devices The client license expiresin | 7 days. Client support expires in | 7 days.
Client license has expired Client support has expired

=) Hypervisors .
=) e Activation Alerts

| 9 Last activation over | 3 days. The client will enter restricted mode in| 3 days.
Backup & VSR Alerts
= Cansole Last backup failed with an error. Last VSR failed with an error.
) Register Product Key Last backup older than | 3 days. Last VSR older than | 3 days.
A backup error occurred during the last | 3 days. A VSR error occured during the last| 3 days.

- - N
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4. A zoom option is provided to zoom in / out the icon view.

Monitor - Actiphy Demo Site (msi) — (] X

View: lcons

5. [View: Details] provides detailed information that is mostly the same as the [Agent-based] tab in ActiveVisor's
main window. ActiveVisor's monitoring feature provides an easy to understand visual indication of multiple

managed computers status.

Meonitor - Actiphy Demo Site (hyper_v02) - O X

+ Add Target ¥ Auto scroll Zoom: % View: Delails +

172228 B Processed 0,22 GB in 00:00:36 ...
CDST:S‘_'T':;”" Success  2024/07/ 39 Processed 0,20 GB in 00:00:37 I..
Doma HYPER VO... 17221788 Success 2024/07/29 0:00: Processed 0,00 GB in 00:00:44 1.
WORKGROUP HYPER VO... 1727 Success 2024/07/20 0:00: 3 Processed 0.00 GB in 00:00:35 ...
Ethemet 0 HYPER V0. 1722178805 Success  2024/07/29 G:004 37 Processed 0,00 GB in 00:00:30 I...
HYPER V0. 1722178808 (% Success 2024/07/29 0:004 : Processed 0.00 GB in 00:00:18 1...

HYPER V0., 1722 Success 2024/07/29 0:0005 900022  Processed 0.00 GB in 00:00:18 I..

1722114001 Success 2024/07/28 6:00:02 : Processed 1248 GB in 00:02:21 I...

HYPER V0. 1722002405 (@ Success 2024/07/28 0:004 16 Processed 12.88 GB in 00:16:34 I

Success 2024/07/30 4:004 2024/07/30 4:00:44 Processed 0.52 GB in 00:00:42 I...

Success 2024/07/ 00:02 2024/07/29 400 Processed 0,19 GB in 00:00:38 I.
HYPER_V0. 2 Success 2024/07/ :00:06 2024/07/29 0:00: Processed 0.00 GB in 00:00:44 |.
HYPER_VO. 2 g <5 2024/07/ 1004 00:47 Processed 0.00 GB in 00:00:35 I.

Ethemet 0
MAC:00-0C
IP:  192.168.100.54/24

HYPER V0. 2 S 2024/07/29 0:004 :00:3 Processed 0.00 GB in 00:00:30 I.
HYPER_V0. 2178808 Succ 2024/07/29 0:004 :00: Processed (.00 GB in 00:00:18 1.
HYPER_V0. 2 Succ 2024/07/29 (:004 :00: Processed 0.00 GB in 00:00:18 1.
Backup_2... 2 g 2024/07/ :00:02 8 4:02:27 Processed 12.78 GB in 00:02:25 I...
HYPER_V0. 2 S 2024/07/28 0:004 16 Processed 12.88 GB in 00:16:34 I...

Host Name:
demo_sw05 . Error 2024/07/30 5:00:02
Console User: -
Success

Success
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6. Centralized management using ActiveVisor

6-1.Agentless Backup

Activelmage Protector’ “HyperAgent”, agentless backup feature, enables you to back up vi
hypervisor (Hyper-V or VMware vSphere) without the need for installing agents on the vi

following steps explain how to perform agentless vm backups using ActiveVisor.

rtual machines on a

rtual machines. The

* Before using agentless backup, “HyperAgent’ needs to deployed to a computer on the same network as the

hypervisor (for hyper-v the agent can be deployed on the hyper-v host) that hosts the vms to

deployment HyperAgent can then be registered with ActiveVisor.

1.

below explain how to configuring the settings for HyperAgent.

be backed up. After

In this example, HyperAgent is deployed on the computer with the host name “HYPER_V02". The steps

BB ActiveVisor

= B ]

Active\"isor" Dashboard Clients Templates ] Standby
Destinations Destinations
i Q o A4 > = -0 C 0O O o &=
Site Configuration | ‘Network Discovery  Add Computer | Deploy » Push Install | SendPing  PowerOn  Reboot . ShutDown | QuickRecovery  RescueBoot | Monitoring
g 1 ooy | emoteconiouaion | CintAdios | ey |
- W Al Clients Cumputersv Location System Agent Version Status
8 Monaged (7) IQ HYPER_V(02 192.168.100.60  Windows Server 2019 Virtual 7.0.4.9021 & 2024/07/31 17:47:00 I
H = DEMOC_SWR06 192.168.100.56  Windows Server 2019 Server 7.1.0.9188 @ 202 02 13:32:00
P WeUnmenaged O 2 B DEMO_SVRO5 19216810055  Windows Server 2019 Server 7109188 @ 2024/08/02 13:3200
B Network Computers (0 2 HDEMOSVRO4 192166.10054  Windows Server 2022 Server 7109188 @ 2024/08/02 133200
2 DEMOC_SVRO3 192.168.100.33  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 13:26:00
= DEMOC_SVR0Z 192.168.100.52  Windows Server 2019 Server 7.1.0.91838 & 2024/08/02 2:00:00
2 DEMOC_SVRO1 192.168.100.31  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 3:54:00

pane of a selected managed computer on which HyperAgent is installed.

Actiphy’s agentless backup feature is called “HyperBack”. The [HyperBack] tab is located on the top of right

Computers Lacation System Agent Version Status Next Event BAlert  Support Expirat
L B HYPERVO2 19216810060  Windows Server 2019 Virtual 7049021 @ 2024/07/31 174700 (© 2024/09/01 17:56:00 In Contract
a D& % C| [ status| (2] current To-- || B HyperBack |k Task Low | ] Tas- | M Dickin- | € Destinati- A Alerts B Events
Host Name: Hypervisor Task Name/VM Name Backup Status Next Backup
hyper_v02
Console User:
SYSTEM
Domain:
demalocsl
Ethernet 0
MAC:00-0C-28-20-51-70
IP: 192.168.100.60/24

To create a backup task for a HyperAgent, right-click on a HyperAgent computer in the computer list and select

[Create Task] - [Backup] - [HyperBack] from the context menu and configure the backup settings.

Computers Location System Agent Version Status Next Event Bl | Support Expirati
2 B HYPER V02 —— sws Server 2019 Virtual 7049021 @ 2024/07/31 17:47:00 (© 2024/09/01 17:56:00 In Contract
elect al
2 @ DEMO_SVROS At Al sws Server 2019 Server 7109188 @ 2024/08/02 133200 (©) 2024/08/03 400: In Contract
efres
2 @ DEMO_SVROS sws Server 2019 Server 7109188 @ 20 33200 2 1 In Contract
2 ® DEMO.SVRO4 Copy sws Server 2022 Server 7109188 @ 20 02 13:32:00 In Contract
2 @ DEMO_SVRO3 Push install sws Server 2019 Server 7108188 @ 20 02 13:36:00 In Contract
2 @ DEMO_SVRO2 Run Remote Console YW Semver 2019 Server 7108188 @ 20 02 2:00:00 In Contract
2 @ DEMO_SVRO1 el v Server 2018 Server 7108188 @ 2024/08/02 9:54:00 (® 2024/08/03 1:00:00 In Contract
eploy
[ create Tosk | Backp v Agent-based
Refrash Standby Backup
Send Ping HyperBack
Get Suppert Info
Config Client Settings »
Do Client Activation
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6. Centralized management using ActiveVisor

Register a hypervisor as a backup source to target virtual machines.
Click [Add Hypervisor].

B Bac
1. Source

Tack Name:  Backup_20240202_1412

Select Virtual Machine Backup Target Virtual Machine

Cancel < Previous Next =

Select the type of hypervisor and the enter credential information. In this example, “Microsoft Hyper-V” is
selected for [Hypervisor Type], the IP address of Hyper-V host “192.168.100.60” is specified for [Host Name
or IP address:]. Enter the user credentials, “Administrator” for [User Name], the predefined password for
[Password] and click [OK].

B Add New Hypervisor >

Microsoft Hyper-V iV

192.168.100.60

Administrator

demo local

Cancel 0K
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6. Centralized management using ActiveVisor

The following HyperBack Wizard window is displayed. Click on the hypervisor to view a list of virtual machines,

select the virtual machines you want to back up.

53 Backup Wizard :

Task Name: | Backup_20240202_1416

Select Virtual Machine Add Hypervisor... Backup Target Virtual Machine
B 23 HYPER V02 (Local)

[} C| hw_demao_svrd

[ CJ hv_demo_swr01

[ CJ hv_demo_svr02

[ & hv_demo_svr03

O L hv_demao_svr05

Cancel < Previous Next = Save to Client

You can select virtual machines by ticking the check boxes on the left of vm name. Virtual disks can also be
selected or deselected on the pane on the right.
Click [Next].

53 Backup Wizard *

Task Name: | Backup_20240802_1412

Select Virtual Machine Add Hypervisor... Backup Target Virtual Machine
B =5 HYPER_V02 (Local) B [ hv_demo_swr04 P
:' hw_demao_svrd M Disk 0: 50 GB
:| hv_demeo_svr1 a2 :| hv_demo_swr01 *
:l hw_demao_svr2 & Disk 0: 50 GB
:' hw_demeo_svr03 =2 :' hv_demo_swr02 *
:' hv_demo_svr5 & Disk 0: 50 GB
B [ hv_demo_svr03 X
& Disk 0: 50 GB
B O hv_demo_svrl5 b

M Disk 0: 50 GB

Cancel < Previous Save to Client
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Specify the destination folder. Click [Select Folder...].

B8 Backu p Wizard

Destination Folder: @

Create multiple virtual machines images file

deduplication.

Comments:

Select Folder...

O This option will backup multiple VMs sequentially into one image file per
host, It is the recommended method for backing up in conjunction with

£ Settings: < Advanced Settings

=0 Compression:@
@ Deduplication Compression
Level 2 {Optimized)

C) Common Compression

‘\ (] Password Pratection @

Password Confirm Password
) Destination Isclaticn Options:@ Strength:
Un-assign drive letter from local hard disk post backup T
Make destination Local Hard Disk Offline post backup
Eject destination Removable USB Hard Disk post backup
Disable destination Network Connection post backup
Cancel < Previous Next = Save to Client

The [Select Folder] dialog is displayed. Browse to a folder or directly enter one in the text box. In this example,
we have entered a shared network folder, “¥192.168.100.54¥backup” for the network shared folder and

¥¥192.168.100.54¥backup in [Folder:] field. Click [OK].

=8 Select Folder

v L This PC (HYPER_\02)

& (C)
&R 31— 4 (D)

I':i’ Metwork

@ Actiphy StorageServer

GasFTP

&5 Amazon 53

S MS Azure

&) Wasabi

Folder || W192.168.100.54'backup

Cancel
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6. Centralized management using ActiveVisor

10. To access the contents of the shared folder enter the credential information (User Name, Password) and click
[Connect]. When the connection is established, click [OK].

E#H Select Folder *

Username 192.168.100 54\Administrator
i.e. host name or host IP or domainiusername

Password: [

cance

v L This PC (HYPER_\V02)
& (C)
R 31— (D)
A I':PNetLvork
1192.168.100.54
Q Actiphy StorageServer
GaSFTP

& Amazon 53

Falder: | W192.168.100.54\backup
Create Me... “ Cancel

11. After selecting a destination folder, click [Next]. Configure any needed settings for [Destination Isolation
Options:], [Settings:], [Advanced Settings].

B2 Backup Wizard ™
Destination Folder: @ Q Settings: = Advanced Settings
W192.168.100.54\backup Select Folder... =% M Compression: @
Create multiple virtual machines images file @® Deduplication Compression
0 This opt.imn will backup mulktiple VMs sequent_ial\y int.n one image file.per Level 2 {Optimized)
hast, It is the recommended methed for backing up in conjunction with .
deduplication. () Common Compression
Comments:

Q, (] Passwerd Protection (@

Password Confirm Password

|:| Destination Isclation Options:@ Strength:

Un-assign drive letter from local hard disk post backup Enable Encryption
Make destination Local Hard Disk Offline post backup

Eject destination Removable USB Hard Di

post backup

Disable destination Network Connection post backup

Cancel = Previous Save to Client
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12. On the [Options:] screen, you can configure settings for retention policy and notifications. In this example,
[Enabling Retention Policy] is selected and the default value of “3” is entered for [Number of image sets
to retain]. [Delete both full and incremental] option is selected. You can adjust the desired level of
task [Execution Priority] by using the slider.

After configuring the settings, click [Next].

B Backup Wizard x

X Options:

Enable Retention Policy @ Execution Priority @
Number of image sets to retain: | 3
Lowest Low Medium High

[C] Delete the older image prior to creating a new base backup. Full(Base)
ull(Base):

(@ Delete both full and incremental

() Delete Only the Incremental Lowest Low Medium High

Incremental:

) Send Email

Use ActiveVisor to send email

Cancel = Previous Save to Client

13. You can configure the schedule settings for basef/incremental backups in the same manner as agent-based

backup. In this example, a base (full) backup is scheduled on every Sunday at 0:00 a.m. and an incremental
backup from Monday to Saturday at 0:00 a.m. After configuring the settings, click [Next].

B Backup Wizard X

Effective Dates/Time | 2024/08/26 17:01 0 | ~ | 2025 /08726 17:01 Mot Specific
Base () Add New Base Incremental (3) Add New Incremental
Weekly v (=~ Weekly v )]

Sun Mon Tue Wed Thu Fri Sat Sun Maon Tue Wed Thu Fri Sat
Execute Time: | 00:00 @ O Multi-times Start Time: End Time: Interval:
0400 oo 60
@ One time only: | 00:00 @

Cancel = Previous Save to Client
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14. Review the settings on the [Summary] window. Click [Save to Client] to save the agentless backup settings
to the managed computer. Close the dialog.

15

16.

Backup Wizard

@ Task Name: Backup_20240802_1418

H1 Backup Source
0 : 50 GB); hv_demo_svr05(7-f Z47 0 : 50

@ Destination

Destination Folder:

a
\W192.168.100.54\backup
Comments: Mone
[ Regularly schedule backup task

Base(Full): Weekly: Sun, 00:00

Incremental: Weekly: Mon, Tue, Wed, Thu, Fri, Sat, 00:00

Effective Dates/Time:  2024-08-02 14:18 ~ N/A

hv_demo_svrDd(77+ 47 0 : 50 GB); hv_demo_svid1{Z"r A47 0 : 50 GB); hv_demo_swr02(7 + 47 0 : 50 GB); hv_demo_svi03(7 A4

GB)

Options:

Compression: Deduplication Compression (Level 2)

Password Protection: Mo

Encryption: Yes

Ignore Bad Sectors: Disabled
Create an MD3 File for the Image: Disabled
Use MNetwork Write Cache: Disabled
Retention Policy: Enabled
Clean and overwrite the pool whe... Disabled

Retention Policy - Incremental/Full:  Delete both full and incremental files

from the obsolete image set.

Execution Priority - Full(Base): 2]
Execution Pricrity - Incremental: =]
Send email:

Cancel < Pravious Mext =

The newly created task is visible in [HyperBack] tab in the client list.

Computers Location System
L B HYPER_VOZ 192.168.100.60  Windows Server 2019
adCe ¢

Host Name: Hypervisor -
hyper_v02 HYPER_VO2 (Locsl)
Console User:
SYSTEM HYPER_VOZ (Local)
Domain: HYPER_VOZ (Local)
dema.local ‘—
Ethernet 0 | HYPER_VO2 (Local)

MAC:00-0C-29-20-51-70 HYPER_V02 (Local)

IP: 192.168.100.60/24

(s ﬁ Status fﬂ Current Ta-

Status
@ 2024/07/31 17:47:00

Agent Wersion Next Event

Virtual

7.0.4.9021

E Tas— | ™ Disk Ine- @ Destinati-
Backup Status

(O Task Lo
Task Name/VM Narme

HYPER_W02_hv_demo_svr05_Backu...
HYPER_V02_hv_demo_swr03_Backu...
HYPER_V02_hv_demo_swr01_Backu...
HYPER_W02Z_hv_demo_svr02_Backu...
HYPER_V02Z2_hv_demo_svr04_Backu...

() 2024/09/01 17:56:00

BAlert Support Expiration

In Contract

A Alerts | @ Events
MNext Backup
2024/08/03 0:00:00
2024/08/03 0:00:00
2024/08/03 0:00:00
2024/08/03 0:00:00
2024/08/03 0:00:00

You can monitor the status of the agentless backup task.

MAC: 00-0C-29-20-51-70 HYPER_V02 (Local)

IP:  192.168.100.60/24

HYPER_V02_hv_demo_svr04_Backu.. & 2024/08/02 14:32:00

Computers Location System Agent Version Status Mext Event AAlert Support Expiration
5 B HYPER V02 192.168.100.680  Windows Server 2019 Virtual 7.0.4.9021 @ 2024/07/31 17:47:00 (© 2024/00/01 17:36:00 In Contract
a D C @& & C| | 0 stetus | [¥] Current Taw. B HyperBack | (D Task Low | [E] Tasw | M DiskIn.. | € Destinati-. | g Alerts | 8§ Events
Host Name: Hypenisor - Task Name/VM Name Backup Status Next Backup
(u‘:;:le_“lfsir: HYPER_V02 (Local) HYPER V02_hv_demo_svr05 Backu.. @ 2024/08/02 14:32:00 2024/08/03 0:00:00
SYSTEM HYPER_V02 (Local) HYPER_V02_hv_demo_svr03_Backu.. & 2024/08/02 14:32:00 2024/08/03 0:00:00
Domain: HYPER_V02 (Local) HYBER_V02_hv_demo_svr01_Backu.. @ 2024/08/02 14:32:00 2024/08/03 0:00:00
H:::::;ca‘ | HYPER_VO2 (Local) HYPER VO02_hv_demo_svr02_Backu.. @ 2024/08/02 14:32:00 2024/08/03 0:00:00

2024/08/03 0:00:00
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17. To configure additional HyperAgent settings, right-click on a client computer and select [Config Client

18.

Settings] - [HyperAgent] in the context menu.

Computers
HYPER V02
DEMO_SVRO6
DEMO_SVR03
DEMO_SVR04
DEMO_SVRO3
DEMO_SVRO2
DEMO_SVRO1

0 do 0o 0 oo

Location System Agent Version Status Mext Event BAlert
ws Server 2019 Virtual 7.0.49021 @ 2024/07/31 17:47:00 (O 2024/09/01 17:56:00

Select all

Refrech Al ws Server 2019 Server 7.1.0.9188 @ 2024/08/02 13:32:00 (© 2024/08/03 4:00:00
ws Server 2079 Server 7.1.09188 o 02 13:32:00 [C] 03 4:02:00

Copy ws Server 2022 Server 7109188 @ 08/02 13:32:00 ® 08/03 4:01:00

Push install ws Server 2019 Server 7.1.0.9188 o f02 13:36:00 [C] /03 3:00:00

Run Remote Consale ws Server 2079 Server 7.1.0.9188 (] 02 2:00:00 [C] 03 2:00:00

Deploy , e Server 2019 Server 7.1.0.9188 [ 02 %:54:00 (©) 2024/08/03 1:00:00

Create Task 4

Refresh

Send Ping

Get Support Info

I Config Client Settings 'I Backup Agent Settings

Do Client Activation | HyperAgent I

Support Expiration
In Contract
In Contract
In Contract
In Contract
In Contract
In Contract

In Contract

You can select one of two Operation Modes, [Parallel Backup] or [Sequential Backup]. WWhen [Parallel

Backup] is selected, you can specify the number of HyperBack tasks [Run xx HyperBack Task(s)

simultaneously] to run simultaneously. When you have limited machine or network resources on the

HyperAgent computer, it is recommend to limit the number of Hyperback task to one at a time using

[Sequential Backup].

[Tracking Method] specifies the method of creating incremental backups for virtual machines. When backing

up Windows Server 2016 or later second generation virtual machines, HyperBack uses Windows standard

RCT (Resilient Change Tracking). For all other systems, HyperBack uses Actiphy’s proprietary VM tracking

technology.

g Options

(B=) Deduplication

E&E HyperAgent Setting Wizard *

HyperAgent Settings: HYPER_V02

Operation Mode: @
@ Parallel Backup
Backup VM's in paralle
() Sequential Backup

Backup VM's sequentially.

Run| 5 HyperBack Task(s) simultanecusly

Tracking Method:
Using Microsoft Resilient Change Tracking(RCT)
**This tracking method only applies to backing up of Generation 2 VMs version
8.0 or later {on Server 2016 or later).
Backup Image File Optimization:
(] Create optimized backup image file

*This option excludes pagefile.sys and hiberfil.sys, etc, to reduce the backup
image file size,

Cancel Save
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6-2. ActiveVisor’s File Recovery Feature

Using File Recovery you can restore files or folders from recovery points in client backup files. Restored items can

be saved to a local file system or network shared folder.

1. Select [Backup Destination] tab in the top menu and specify the recovery task name for the recovery target

client. Click [File Recovery] tab in the operation ribbon menu, and File Recovery wizard is launched.

ActiveVisor

s = N

ActiveVisor Dashboard Clients 4 Templates Backup Standby
Drestinations Deestinations

e h & ® o
Site Configuration | Add Storage \ Boot Check  Verify Image  Calculate Hash ~ Consclidation.  Archive  Copy Image | Monitoring
BB 192.168.100.54 Tazk Mame Client Last Event
Client Backup DEMO_SVR04 2024/08/02 13:32:00
Client Backup DEMO_SVRO5 2024/08/02 13:32:00
Backup_20240731_1719 DEMO_SVRO1 2024/08/02 9:54:00
Backup_20240801_1058 DEMO_SVRO2 2024/08/02 2:00:00
I Backup_20240801_1101 DEMO_SVRO3 2024/08/02 15:00:00 I
Client Backup DEMO_SVROE 2024/08/02 13:32:00
Backup_20240731_1746 HYPER_V02 2024/07/31 17:47.00

2. Select [Image Set] and [Recovery Point] for the recovery task of the target computer. The image set

and recovery point are mounted.

B8 File Recovery x
( 1. Select Recovery Point )
Selected Recovery Point [@ Backed up Files
Task Name: Backup_20240801_1101 B # Mounted [0 | Name Date Modified | Type Size
Recovery Points: a0
. . -1
Image Set = | | Recovery Points 5 [ Client &
- 2

© Generation 2 (20... 2024-08-02 15:00... | © demo_svwr03
O Generation 1(20... || O 2024-08-02 14:57...
0O 2024-08-02 13:36...

= Recovery ltems

File Path Recovery options:

[J) Copy ACL
[CJ Do not overwrite existing Folder and Files

L] 2

Recovery to: Browse...

Cancel Run File Recovery
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3. Thefile configuration on the computer is mounted as it is (the feature is similar to Activelmage Protector's
Mount a backup image). Select a file / folder to restore and specify a recovery target for [Recovery to:].
Clicking [Browse...] will open a file browser or you can enter a path directly. You can also configure any

needed items in [Option].

B File Recovery X
( 1. Select Recovery Point )
Selected Recovery Point [ Backed up Files
Task Name: Backup 20240201 1101 B # Mounted 0 | Name Date Modified | Type Size
Recovery Points: 8 O lsnguage 2024/08/01 2. Folder =
-
Image Set % | Recovery Points s  Client : ] = E O Licenses 2024/08/01 1... Folder
- o s e = Perflogs
© Generstion 2 (20.. | @ 2024-08-02 15:00.. @ demo_svr03 B m rogram Flks &3 3024/08/01 2. Folder
O Generation 1(20... | O 2024-08-02 14:57... B = Actiphy O logs 2024/08/01 2... Folder
0 2024-08-02 13:36.. "
B M Activelm || 5 pe Modules 2024/08/012... Folder
At iee ™ hd
4 ¥l b
= Recovery ltems
File Path Recovery options:
1:\Program Files\Actiphy\Activelmage Prot... [J Copy ACL

[[] Do not averwrite existing Folder and Files

Recovery to: Browse...

Cancel Run File Recovery

4. In this example, ActiveVisor ‘s local volume “E:¥work” is selected. Click [OK].

B Select Folder X

~ [ This PC
B Desktop
Cocuments
2 (C)
v R — s (E)

v W work

)2 — s (F)

Ej’ MNetwork

Folder: | EXwvork

) o
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5. Click [Run File Recovery] to start the recovery task. The restore task execution runs on ActiveVisor server,

the remote Activelmage Protector agent is not used in the process.

B3 File Recovery X
( 1. Select Recovery Point )
Selected Recovery Paint [3 Backed up Files
Task Name: Backup_20240801_1101 B2 # Mounted O MName Date Mcdified | Type Size
Recovery Points: o O language 2024/08/01 2... Folder i
- 1
Image Set % | Recovery Points & Client E B I [0 Licenses 2024/08/01 1... Folder
[+] 20. B 2024-08-02 15:00. 04 03 = Perflogs
Generation 2 (20... B 2024-08-02 13:00... emo_svrl - VAR -
B [ -V B m Program Files log 2024/08/01 2... Folder
O Generation 1(20... | [0 2024-08-02 14:57... B m Actiphy O legs 2024/08/01 2. Falder
0O 2024-08-02 12:36... =
B ®ACtveElm | 1 pe modules 2024/08/012... Folder
B talfies T -
4 2 L] »
2= Recovery ltems
File Path Recovery options:
14Program Files\Actiphy\Activelmage Prot... (7] Copy ACL
[[] Do not overwrite existing Folder and Files
4 »
Recavery to: | EXWork Browse
Cancel Run File Recovery

6. When recovery process completes, [Operation completed successfully] is indicated in the following

window.

B index.html

( 1. Select Recovery Point )

Pending Tasks

Task Type Details Status

File Restore Operation completed successfully. @ 1722580230

Close
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6.3.Confirm Bootability of a backup file : BootCheck

You can run BootCheck from ActiveVisor to check and confirm bootability of your backup images.

1. Select [Backup Destination] tab in the top menu, specify the task name for the target computer. Click

[BootCheck] tab in Operation ribbon menu and BootCheck wizard will be launched.

B ActiveVisar

- Ty

. — h
ckup Standby Tools
Destinations Destinations

ActiveVisor Dashboard Clients Tasks Templates

e s b v # R = 0
Site Configuration | Add Storage | File Recovery | Boot Check | Verify Image = Calculate Hash  Consolidation  Archive  Copy Image | Monitoring
BB 192.168.100.54 Task Name Client Last Event
Client Backup DEMO_SVRO4 2024/08/02 13:32:00
Client Backup DEMO_SVROS 2024/08/02 12:32:00
Backup_20240731_1719 DEMO_SVRO1 2024/08/02 9:54:00
Backup_20240801_1058 DEMO_SVR0Z 2024/08/02 2:00:00
| Backup_20240801_1101 DEMO_SVR03 2024/08/02 15:00:00 |
Client Backup DEMO_SVRO6 2024/08/02 13:32:00
Backup_20240731_1746 HYPER_V02 2024/07/31 17:47:00

2. Select an image set and recovery point of the backup file. Please select the hypervisor in [Working Agent]
for running the BootCheck process. Select a Hyper-V specified in ActiveVisor's [Site Configuration] —

[Hypervisor]. When selecting Hyper-V on the local host, please select [this computer].

] BootCheck X
( 1. Select Recovery Point )
Selected Recovery Point Options
Task Name: Backup_20240801_1101 Boot Disk: | Disk 0 ~
Recovery Points:
Timeout: | 10 Minutes
Image Set 2 || Recovery Points £ | Client =
O Generation 1(2024-08...]| O 2024-08-02 13:36:47 (... | © demo_svr03
© Generation 2 (2024-08... || O 2024-08-02 14:57:22 Working Agent
2024-08-02 15:00:11
Select Hypervisor... -~

Select Hypervisor.
This machine

Cancel Run BootCheck
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Click [Run BootCheck] to run BootCheck task.

B BootCheck ped
( 1. Select Recovery Point )
Selected Recovery Point Options
Task Name: Backup_20240801_1101 Boot Disk: | Disk -
Recovery Points:
Timeout: | 10 Minutes
Image Set % | Recovery Paints % | Client e
(O Generation 1(2024-08... [ 2024-08-02 12:36:47 (.. @ demo_svr03
© Generation 7 (2024-08... | [ 2024-08-02 14:57:22 Working Agent
2024-08-02 15:00:11
HYPER_V02 v

Cancel Run BootCheck

When BootCheck process completes, [Operation completed successfully] is indicated in the following

window.

ER BootCheck ; %
" Standby Destinations
1. Select Recovery Point ( 2. Tasks )

Pending BootCheck Tasks

Task Type Details Status
I BootCheck Operation completed successfully. @ 1722583142 I
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6-4.Copy Backup Image File : Copy Image

Copy Image of ActiveVisor enables you to copy a backup file to a specified location.

1. Select [Backup Destination] in the top menu, specify the task name for the computer and click [Copy

Image] tab in the Operation ribbon. Copy Image wizard will be launched.

B Activevisor

= ] = N

Dashboard Clients sks Templates Backup Standby
Destinations Destinations

ActiveVisor”

a | = ® v # R | &|&
Site Configuration | Add Storage | File Recovery  BootCheck  Verify Image  Calculate Hash  Consolidation ~ Archive | Copy Image | Monitoring
Image Management [
Il 192.168.100.54 Task Name Client Last Event
Client Backup DEMO_SVRO4 2024/08/02 13:32:00
Client Backup DEMO_SVROS 2024/08/02 13:32:00
Backup_20240731_1719 DEMO_SVRO1 2024/08/02 9:54:00
Backup_20240801_1058 DEMO_SVRD2Z 2024/08/02 2:00:00
Backup_20240801_1101 DEMO_SVRD3 2024/08/02 15:00:00 I
Client Backup DEMO_SVRDG 2024/08/02 13:32:00

2. Select [Image Set] and [Recovery Points] of the backup file to copy from the task of the target computer.

Check in the check box for [Copy all] and every recovery point of the selected image set are selected.

B Copy Image X
( 1. Select Recovery Point )
Selected Recovery Point Target
Task Name: Backup_20240801_1101 Copy Image Target:
Recavery Points: Select Folder
Image Set =|| Recovery Points £ (] Creats Sub Falder
© Generation 2 (2024-08-02 13:36:47) 3 2024 36
O Generation 1 (2024-08-01 11:02:46) @20 Options
a:
Execution Priority:
Lowest Low Medium High
(] Use network throttling | 100 KB/sec
I Copyall I

Cancel Run Copylmage
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Click [Select Folder] for the Copy Image Target.

B Copy Image X
( 1. Select Recovery Point )
Selected Recovery Point Target
Task Name: Backup_20240801_1101 Copy Image Target:
Recovery Points: Select Folder
Image Set %  Recovery Points & [0 Create Sub Folder

© Generation 2 (2024-08-02 12:36:47) @ 2024-0:
O Generation 1(2024-08-01 11:02:46) @ 2024-0:

Options
a2
Execution Priority:
Lowest Low Medium High
[J Use network throttling | 100 KB/sec
Copy all

Cancel Run Copylmage

[Select Folder] dialog is displayed. In this example, network shared folder ¥¥192.168.100.57¥backup is
selected and entered in [Folder]. Click [OK].

Ef3 Select Folder prd

v [ This PC
> M Desktop
? Documents
> )
> SRUI— [ (E)
> R 3 — [ (F)
» ﬁNetwork
> @mSFTP
» b Amazon 53
* ANMS Azure
? @Wasabi

Folder:| | W182.168.100.57\backup

| o
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6. Centralized management using ActiveVisor

5. To access the contents of the shared folder enter the credential information (User Name, Password) and
click [Connect]. When the connection is established, click [OK].

Select Folder >
Username 192 168.100.57\backup
i.2. host name or host IP or domaintusemame
Password: | veseseess
canca
v [ This PC
B Desktap
Documents
& ()
o L) 1 — L (B
51— s (F)
hd ﬁNetwork
L0 192.168.100.57 _
Faolder:  W182. 16810057 backup

6. After selecting animage set, recovery point and the destination for the copied backup file, click [Run Copy
Image] and Copy Image process will start.

Copy Image

( 1. Select Recovery Point )

Selected Recovery Point

Target
Task Mame: Backup_20240801_1101 Copy Image Target:
Recovery Points: 192.168.100.54\backup Select Folder
Image Set +  Recovery Points B [ Create Sub Folder
© Generation 2 [2024-08-02 13:36:47) 3 2024
O Generation 1 {2024-08-01 11:02:45) 8 2024-08

Options

Execution Priority:

Lowest Low Medium High

[J Use network throttling | 100 KB/sec

Copy all

Cancel Run Copylmage
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When copy backup file process completes, [Operation completed successfully] is indicated in the

following window.

B Copy Image X
1. Select Recovery Point ( 2. Tasks )
Pending Replication Tasks
Task Type Details Status
Replication Operation completed successfully. @ 1722584933

Close
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6-5.ActiveVisor's Web Console

Administrators can access ActiveVisor from any location using a browser-based console. With the browser console

you can monitor managed computers, edit backup agents and change schedule settings, etc. Google Chrome,
Microsoft Edge, Apple Safari are supported.

1. To start using the browser-based console, go to [Site Configuration] tab — [Console] tab - [Web Access]
and enable [Enable Web Access] option. By default “443” is set for [Enable SSL at port], “Windows
Authentication” for [Authentication Mode]. After configuring the “Web Access” options, click [OK].

Site Configuration

([E]) Site Configuration Console window settings

~ . Remember the Previous Window Size and Location.
([E]) General Settings

Web access

([E]) Netifications Enable Web Access

- Enable SSL at port | 443
(:=) Storage Devices
- Authentication Mode: Windows Authentication ~

(=) Hypervisars Password Authentication: Usemame Password

(=) Alerts

D) Register Product Key

s I R

2. In the example below, in Edge we have enter the IP address of the computer running ActiveVisor agent,
“192.168.100.54”. The following [Log In] screen is displayed.

ActiveVisor's “Authentication Mode” is set to “Windows Authentication”, enter the Windows authentication for
this ActiveVisor agent, for example, "Administrator” and the password. Click [Login].

0O ActiveVisor x  + - o %
& G @ hitps//192.168.100.51/%/login G m e % Ls]
Os
- ) ™

ActiveVisor .
=
F
(]
o
i w

Login
Username ar

Password

Login

X

Copyright © Actiphy, Inc. All Rights Reserved. @
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6. Centralized management using ActiveVisor

After successfully authenticating ActiveVisor's console window is displayed as depicted below. The web-based

console offers more flexibility with system management, monitoring and administrating managed computers.

Creste Templates Remote Configuation | Moo __________________|

Overview

Q site Location

& Client Computers

7

& Backup Tasks Summary

9

0

<I site Name Discovered Agent-based Agentless
Actiphy Demo Site
dema_sr01 ’
10.123.1.35

@ Destinations Summary

Tokyo
O Time Zone
R (R
BN Member of
demo.local B Managed by this ActiveVisor: 6 B Succeeded: 9 B Succeeded: 0
& Internet Connection B AIF Not Installed: 1 Falled: 0 Falled: 0
Online No Agent Installed: 0
= Time Seurce Message -
o Al EN
2 2024/08/09 400:01 DEMO_SVROB Task Client BackupINC has started on client Za
Client
N 2024/08/09 2:00:43 DEMO_SVRO2 Task Backup_20240801_1058INC on dlient has ended successfully
< Client Software
2024/03/08 2:00:00 DEMO_SVRO2 Task Backup_20240801_1058INC has started on client (@]
2] Client License
N 2024/08/09 1:00:46 DEMO_SVRO1 Task Backup_20240731_1719INC on dlient has ended successfully
B3 Clent Task 2024/08/09 1:00:00 DEMO_SVRO1 Task Backup_20240731_1719INC has started on client
© Client Deploy 2024/08/08 4:02:43 DEMO_SVROS Task Client BackupINC on client has ended successfully
@ web server +| 2024/08/08 402:01 DEMO_SVROS Task Client BackupINC has started on client B

338 Network Connected.  Agent I/F:10.123.1.35(Clients: 6), Localhost{Clients: 1)

Last Routing Table Change:2024/08/02 14:05:38

@© [ B8 ActiveVisor- Actiphy DemaSite x = &8 =
&« C @ hitps/192.168.100.51/%/main/index G M y= % -~ O
e Q
Activevisor™ [
e Q 0O O o B = o i )
Site Configuration | Network Discovery  Add Computer | Backup  Schedule vStandby  Client Settings | Deployw  Pushnstall | Monitoring o

2 O R

b

61
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6-6. Access Activelmage Protector agents from ActiveVisor's Remote Management Console

ActiveVisor can access Activelmage Protector agents and perform a variety of operations. The following is a

description about how to access Activelmage Protector agents from ActiveVisor's remote management console.

1. From ActiveVisor’s client list, right-click on a managed computer and select [Run Remote Console] in the

context menu.

ctiveVisor

= @ ] = R

Dashboard Clients Templates Backup Standby
Destinations Destinations

o Q o 4 X eah o0 O D o &

Site Configuration -| - Metwork Discovery Add Computer | Deploy Push Install | SendPing  PowerOn  Reboot . ShutDown | QuickRecovery  RescueBoot | Monitoring

ActiveVisor~

. Computers Location System Agent Version Status
I Al Clients
2 DEMO_SVRO1 ommaen **indows Server 2019 Server 7.1.0.9188 ° 2024/08/09 1:00:00
I Managed (6) Select all L
2 DEMO_SVROZ indows Server 2019 Server 7.1.0.9188 o 2024/08/09 2:00:00
8 Unmanaged (1) Refresh All L
2 DEMO_SVRO3 indows Server 2019 Server 7.1.09188 @ 2024/08/02 15:00:00
Metwork C t 0]
B Network Computers (0 2 B DEMO_SVRD4 Copy indows Server 2022 Server 7100188 @ 2024/08/09 401:00
2 DEMO_SVROS Push install indows Server 2019 Server 7.1.09188 & 2024/08/09 4:02:00
L= DEMO_SVROE I Run Remote Console rdows Server 2019 Server 7.1.0.9188 @ 2024/08/09 4:00:00
Deploy 4
Create Task 4
Refresh
Send Ping

Get Support Info
Config Client Settings »
Do Client Activation

2. The remote management console is launched, enabling you to perform most of the same operations as the

local management console.

m Activelmage Protector

Operation View Preferences Help
¥ demo_svr01
Dashboard

B Dashboard Dashboard

‘ Backup

Standby

<k4 Refresh

@& HyperAgent

A System Health Status
W Current Task

&
fl
G
b
o
t=1

ﬁ Recovery B Schedule
‘ 2 Disk Information =
& In-Cloud Recovery Volume Name File System Volume Size Used Space Associated
o = Diskd
El b == [EE [) NTFS 409.0 MB 4253 MB Disk 0
& In-Cloud Standby = Local Disk () FAT32 100.0 MB 259 MB Disk 0
== Local Disk (Ci) NTFS 404 GB 16.3 GB Disk 0
. o = Disk1
h Image Manage... == AlJi-k (E) NTFS 50.0 GB 1.1 GB Disk 1

% Virtualization

e [ . £
=) Basic = Dynamicdisk =a Volume == Dynamic volume

. Disk 0
, Remote Host ] Basic (GPT) .
50.0 GB Bl L} tocal Disk [C
Host Name: demo_svr(1 % Used- 167 GB 459.0'MB NTFS 100 494 GE MTFS
Domain: demo.local
IP Address: 10.123.1.35 Disk 1
Basic (GPT}
Logon User:  SYSTEM 50.0 GB
RescueBoot:  Un-enabled % Used: 1.1 GB
Task: Mone
00 % @IQ)

Lo (s
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6. Centralized management using ActiveVisor

6-7. Remotely operate managed computers booted from RescueBoot in ActiveVisor

ActiveVisor enables to boot up managed computers system via RescueBoot for system recovery without booting
from system recovery media. The following is a description about how to access and remotely operate managed
computers in the RescueBoot boot environment from within ActiveVisor.

*Before remotely operating a managed computer in RescueBoot boot environment, please make sure the

managed computer’s operating system is up and running.

1. Select [Client] tab in the top menu and the target computers in the client list, click [RescueBoot] tab in
Operation ribbon menu. RescueBoot wizard will be launched.
B Activevisor
- ]
S — = B - = N
Activevisor Dashboard Clients Templates Backup Standby s
Destinations Destinations
o
e Q © g o e C D B @ | &
Site Configuration - | Network Discovery  Add Computer | Deploys  Pushlinstall | Send Ping ~ PowerOn  Reboot  ShutDown | QuickRecovery | RescueBoot | Monitoring
| setings | Dscovey | RemoteConfiguraton | GientActons | Recovery I
B Computer; Location System Agent Version Status Mext §
- [ All Clients
T 2 B8 DEMO_SVROT 19216810051  Windows Server 2019 Sever 7100188 @ 2024/08/02 9:54:00 ® 20
= 2 B DEMO_SVRO2 192.168.10052  Windows Server 2019 Server  71.00188 @ 2024/08/02 2:00:00 ®20
| ]} Unmanaged (0) =
|_Q DEMO_SVR03 19216810053 Windows Server 2019 Sever 700188 @ 2024/08/02 15000 | ® 20
M Network Computers (0 2 @ DEMO SVRD4 19216810054  Windows Server 2022 Sever 7109188 @ 2024/08/02 133200 ®20
2 B DEMO_SVADS 192.168.10055  Windows Server 2019 Sever 7109188 @ 2024/08/02 133200 ®20
2 B DEMO_SVAOS 192.168.10056  Windows Server 2019 Sever 7100188 @ 2024/08/02 13:32:00 ®20
2 BHYPERVOZ 19216810060  Windows Server 2019 Virtua 7049021 @ 2024/07/21 17:47:00 ®20
2. Wait for RescueBoot to boot . . . After the environment boots, “WinPE (Rescue)’ is indicated on the [System]

column, and “RescueBoot” in [Agent].

B ActiveVisor

ActiveVisor® D B - R
= Dashboard Clients Templates Backu Standby s
Destinations Destinations
s P4 |
o Q O 4 V=0 o005 @iw
Site Configuration -| Network Discovery  Add Computer | Deploy » Push Install | SendPing  PowerOn  Reboot . Shut Down | QuickRecovery  RescueBoot |- Monitoring
Computers. Location System Agent Wersion Status MNext
- I All Clients 2 5 2
- 2 DEMO_SVRO1 192.168.100.51  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 2:5400 [CE
Managed {7}
g 2 DEMO_SVR02 192.168.100.52  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/02 2:00:00 © 20
W Unmanaged [0) =
: L @ DEMO_SVRO3 192.168.100.53  Windows PE RescueB... 7.1.0.9188 I
Network C rters (0]
B Hetwork Computers (0) = @ DEMO_SVR04 192.168.100.54  Windows Server 2022 Server 7109188 @ 2024/08/02 13:32:00 ® 2
1= DEMO_SVRO3 192.168.100.55  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/02 13:32:00 © 20
2 DEMO_SVRO6 192.168.100.56  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 13:32:00 @ 20
L= HYPER_V02 192.168.100.60  Windows Server 2019 Virtual 7.04.9021 @ 2024/07/31 17:47:00 © 20

Right-click on the managed computer and select [Run VNC Viewer] in the context menu.

ActiveVisor

ActiveVisor™ | -7

B

Templates

Standby
Destinations

= %

Sackup
Destinations

o d o
o Q e 4 vy =0 O =3 [+
Site Configuration -| MNetwork Discovery  Add Computer | Deploy » Push Install | Send Ping  PowerOn  Reboot . Shut Down | QuickRecovery  RescueBoot | Monitoring

Remoe ontiyrion | ctmehione | heoy |

Al Client. Computers Location System Agent Version Status Next
ients
— 2 B DEMO_SVROT 19216810051  Windows Server2019  Server  7.1.08183 @ 2024/08/02 ©:54.00 ©2
lana:
- g 2 B DEMO_SVRO2 192.166.100.52  Windows Server 2019 Sewer 709188 @ 2024/08/02 2:0000 ®2
u 4 (0
: nmanaged (0) 2 @ DEMO_SVRO3 “moecnann e eIPE RescueB... 7.1.09188
- [ Metwork Computers (0) S _ I -
2 © DEMO_SVRD4 e owsServer2022  Sewer 7100183 @ 2024/08/02 133200 ®2
un lewer
2 & DEMO_SVROS vsServer2019  Sever 700188 @ 2024/08/02 13:32:00 ®2
2 © DEMO_SVR06 GetSupportinfo o Server2019  Sever 7100188 @ 2024/08/02 133200 ®2
I m HYPER V02 RunCommand Line e Server2019 Virtwal 7049021 @ 2024/07/31 17:47:00 ®2
Reboot
Move to Unmanaged

63



6. Centralized management using ActiveVisor

4. A connection to the boot environment on managed computer is established. You can remotely access and
operate the AIP agent in boot environment.

DEMO_SVR03 - TigerVNC
Operation 1 ies Help Language
T demo_swr03 » Ready
Dashboard
“#) Refresh
W Current Task v
‘ Backup
° Task log
‘ R S Dlsk Information
Volume Name File System Volume Size d Space Associated
e B (=) Disk0
= Utilities = [6liE (E) NTFS 459.0 ME 4253 MB
&= Local Disk () FAT32 100.0 MB 259 MB
3 Local Disk (C) NTFS 494 GB 143 GB
o
7
= Basic 2, Dynamicdisk &s Volume &= Dynamic volume
Disk 0
Basic (GPT)
50.0 GB
£ Used: 147 GB
T Local Host
Host Name: demo swrd3
Domain:
IP Address: 192.168.100.53
Logon User:  SYSTEM
Task: None
0.0% = =)
< S 1 >
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6-8.Remotely run QuickRecovery task

ActiveVisor enables to remotely run QuickRecovery on managed computers. QuickRecovery automatically starts

recovery environment without the need for boot environment media. Boot up the recovery environment and select a

specific recovery point from the backup for immediately recovery.

* Before remotely running QuickRecovery, please make sure the managed computer’s operating system is

up and running.

1.

Select [Client] tab in the top menu and the target computers in the client list, click [QuickRecovery] tab in

Operation ribbon menu. QuickRecovery wizard will be launched.

B ActiveVisor

= B ] =

Dashboard Clients Tasks Templates Backup Standby
Destinations Destinations

ActiveVisor”

o Q o 4 ¥ 0 O 0 [+

Site Configuration | Metwork Discovery  Add Computer | Deploy « Push Install | SendPing  PowerOn  Reboot = Shut Down | QuickRecovery | RescueBoot | Monitoring
T T
S B All Clients Computers" Location System Agent Version Status Next
Lo 2 DEMO_SVRO1 192.168.100.51  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 9:54:00 @
e Viznages 7 2 DEMO_SVR02 192.168.100.52  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/02 2:00:00 [CE!
8 Unmanaged (0 |Q DEMC_SVRO3 192.168.100.53  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/02 15:00:00 I ®
Network Computers (0) = @ DEMO_SVR04 19216810054  Windows Server 2022 Sewer  7.1.0.9188 @ 2024/08/02 13:32:00 ® 2
= DEMO_SVRO5 19216810055  Windows Server 2019 Server 7.1.0.9188 @ 2024/08/02 13:32:00 ® 2
2 DEMO_SVRO6 192.168.100.56  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 12:32:00 ® 20
=] HYPER_V02 192.168.100.60  Windows Server 2019 Virtual 7.0.4.9021 @ 2024/07/31 17:47:00 ® 20

2. When you fail to configure the required settings in [Agent Settings] — [QuickRecovery], the following

message will be displayed. Click [OK] and configure the settings for the backup profile of QuickRecovery.

There is no backup profile configured
for QuickRecovery.Configure
QuickRecovery now?

Cancel (ol
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6. Centralized management using ActiveVisor

Check in the checkbox for [Enable QuickRecovery]. Select the target backup profile and click [Save]. Before

running QuickRecovery, you can run full backup or incremental backup task.

B Client Settings Wizard

Client Settings: DEMO_SVR0O3

I
(2) General I Enable QuickRecovery I

/é\ P Select Target Agent-based Backup Profile:
\Ld) Proxy

| Backup_20240801_1101 |

'@ Netification
'@ Backup
(1) Alert

@ QuickRecovery

[J Run baseline / incremental backup before QuickRecovery

Cancel Save

Click [OK] and the configured settings are applied.

Esd Confirm Dialog »

Change client settings and save to
client.

Do you wish to continue?

Cancel (8] 4
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6. Centralized management using ActiveVisor

5. Click [OK] and QuickRecovery starts.

System will shutdown and then
run in QuickReovery mode.Do you
want to continue?

Cancel

6. When the recovery environment boots up, “Windows PE” is indicated for [System] and “QuickRecovery” for

[Agent].

ivevisor”

=

Clients

¢

Tools

o |
e Q (+] 4 ¥ a2 0 O 0 B @ &=
Site Configuration - | ‘Network Discovery . Add Computer | Deploys  Pushlinstall | Send Ping  PowerOn  Reboot . ShutDown | QuickRecovery  RescueBoot | Monitoring
Computers Location System Agent Version Status
E- [ All Clients i 5 2
- 2 DEMO_SVRO1 18216810051 Windows Server 2019 Server 7.1.09188 @ 2024/08/02 9:54:00
Managed (7)
d 1=} DEMO_SVR02 182.168.100.52  Windows Server 2019 Server 7.1.0.8188 @ 2024/08/02 2:00:00
8 Unmanaged (0) = -
2 DEMO_SVRO3 192.168.100.53 Windows PE QuickRecovery 7.1.0.9188 I
- [l Network C ters (0]
B Network Computers (0) 2 @ DEMO_SVR04 192166.10054  Windows Server 2022 Server 7109188 @ 2024/08/02 13:32:00
2 DEMO_SVRO3 182.168.100.55  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 13:32:00
2 DEMO_SVROG 182.168.100.56  Windows Server 2019 Server 7.1.09188 @ 2024/08/02 12:32:00
2 HYPER V02 192.168.100.60  Windows Server 2019 Virtual 7.0.49021 @ 2024/07/31 17:47:00

7. Right-click on a managed computer and select [Run Remote Desktop (VNC)].

Activevisor®

=

Clients

kup
tinations

i

oW
e Q © A >, B &
Site Configuration | Network Discovery  Add Computer | Deploy Push Install | Send Ping  Power On  Reboot . Shut Down | QuickRecovery  RescueBoot | Monitoring

. Camputers" Location System Agent Versicn Status
£ I All Clients
S— 2 E DEMO_SVROT 192,168.100.51  Windows Server 2019 Server 71.00188 @ 2024/08/02 9:54:00
lana
& o mDEMO_SVRO2 192,168.100.52  Windows Server 2019 Server 7100188 @ 2024/08/02 2:00:00
8 Unmanaged (0) . .
£l m DEMO_SVRO3 . QuickRecovery  7.1.0.9188
Metwork C: t 0] Select all
8 Network Computers (0} Ll B DEMO_SVR04 rver 2022 Server 7100188 @ 2024/08/02 13:32.00
I Run Remote Desktop(VMNC) [
& B DEMC_SVROS rver 2019 Server 7109188 @ 2024/08/02 1332.00
5 B DEMO_SVRO6 Get Support Info =rver 2019 Server 7109188 @ 2024/08/02 13:32.00
B HYPER_VO2 Run Command Line erver 2019 Virtual 7049021 @ 2024/07/31 17:47:00
Reboot
Move to Unmanaged
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8. You can remotely operate QuickRecovery recovery environment on the managed computer. You can now

remotely restore the failed system instead of the local machine.

MININT-1QEHAGS - TigerVNC - o x

Activelmage QuickRecovery

DEMO_SVRO03 (2024/08/02 15:00:11)

DEMO_SVRO03 (2024/08/02 14:57:22)

DEMO_SVRO03 (2024/08/02 13:36:47)

DEMO_SVRO03 (2024,/08/02 03:00:06)

DEMO_SVRO03 (2024/08/01 11:02:46)

) Actiphy

Copyright © Actiphy, Inc. All Rights Reserved.
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6-9. Remote Recovery : Remotely recover RescueBoot booted managed clients

1.

Remote Recovery feature enables to remotely recover RescueBoot-booted or PXE booted (network boot)
managed computers system. The following is the description about how to access and remotely recover
RescueBoot-booted managed computers.

*ActiveVisor Version 8.1.0.3427 is implemented with Remote Recovery feature and PXE Server, network

boot system.
*Remote Recovery feature supports PXE booted or RescueBoot booted managed clients only.
*Remote Recovery feature does not support the following.

- Restoring a backup image of the source computer which the disk configuration is different from the

recovery target computer.
- Restoring a backup image including data disk only.
- Restoring a backup image created by running Volume Backup task.

*For more details and notes on Remote Recovery feature, please access ActiveVisor's online help and go
to [Client View] — [Remote Recovery].

Select [Client] tab in the top menu and the target computers in the client list. Click [RescueBoot] tab in the

Operation ribbon menu. RescueBoot wizard will be launched.

B Activevisor

ActiveVisor Dashboard

] = N ®
Standby Tools
Destinations

Clients Tasks Templates

s
Destinations

N | v 0
e Q X HEGL O G ) D |+]} = 0 B
Site Configuration | Network Discovery  Add Computer | Deploy  Pushlnstall | SendPing ~ PowerOn  Reboot  Shutdown | QuickRecovery | RescueBoot | Remote Recovery  PXEBoot | Monitoring
Computers Location System Agent Version Status Next Event Alert
- Al Clients (4) £ - el L
T— 2 B DEMO-SVRO1 19216810051 Windows Server 2022 Server 7519530 @ 20250508 11100 (D 2025/06/07 103400 |
[+ lana
- 3 = B DEMO-5VRO2 19216810053 Windows Server 2022 Server 7519530 @ 2025/05/09 104600 (D) 2025/06/06 105600
- U 4 (0]
nmanaged (0) 2 B DEMO-5VRO3 19216810055 Windows Server 2022 Server 7519530 @ 2025/05/09 104700 (D) 2025/06/05 105700
Network Computers (1
8 Network Computers (1) 2 B DEMO-SVR04 192.168.10054  Windows Server 2022 Server 7519530 @ 2025405007 16:1300 (D) 2025/06/05 16:19:00
[ PiE Detected (0)

Wait for RescueBoot to boot . . . After the environment boots, “WiIinPE” is indicated on the [System] column,

and “RescueBoot” in [Agent].

B ActiveVisor - o X

= E]

- ‘(4
[ — N
Templates Backup Standby
Destinations Destinations

ActiveVisor”

Dashboard Clients

N ] o T -
e Q © a4 X a0 D +] =2 0 B
Site Configuration | Network Discovery ~ Add Computer | Deployy  Pushlnstall | SendPing PowerOn  Reboot  Shutdown | QuickRecovery —RescueBoot  RemoteRecovery  PXEBoot | Menitoring

) | computers Location System Agent Version Status Next Event Alert
- I All Clients (4)
T— | @ bemo-svrn 19216810051  Windows PE RescueBoot  7.5.1.9530 @ 2025/06/07 103400 |
- lana:
e ged ) =3 DEMO-SVR02 192.168.100.53  Windows Server 2022 Server 7.5.1.9530 o 2025/05/09 10:46:00 ® 2025/06/06 10:56:00
- U 4 (0)
nmanaged (0) 0 B DEMO-5VRO3 10216810055  Windows Server 2022 Server 7510530 @ 2025005/00 104700 (D) 2025/06/05 105700
Network Computers (1
8 Netwark Computers (1) O B DEMO-SVRO4 192.166.10054  Windows Server 2022 Server 7519530 @ 2025/05/07 16:10:00 (® 2025/06/05 16:19:00
B PXE Detected (0)
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3. Select the RescueBooted managed computer and select [Remote Recovery] tab in operation ribbon menu.

Gig ActiveVisor [m) x

= [ ] = R

Dashboard Clients sks Templates

ActiveVisor”

Backup Standby
Destinations ~ Destinations

¥ | o 0
Site Configuration | Network Discovery  Add Computer | Deployw  Pushnstall | SendPing  PowerOn  Reboot QuickRecovery  RescueBoot | R PYE Baot | Monitoring

Remote Configuration Client Actions Monitoring

A Clemts 4] Computers Location System Agent Version Status Nest Event BAlert
ients
|g & DEMO-SVRO1 192.168.10051  Windows PE RescueBoot  7.5.19530 (® 2025/06/07 103400 |

W8 Managed (4)

- T @ DEMO-SVROZ 19216810053 Windows Server 2022 Server 7519530 2025/05/09 10:4600 () 2025/06/06 10:36:00
u d (0]

rmanaged (0 L) B DEMO-SVR03 192.168.100.55  Windows Server 2022 Server 7.5.1.9530 o 2025/05/09 10:47:00 @ 2025/06/05 10:57:00
Network C it 1

etwork Computers (1) 2 B DEMO-SYRO4 192168.10054  Windows Server 2022 Server 7518530 @ 202505/07 16:10:00 (D) 2025/06/05 16:1900

i [ PXE Detected (0)

4. In [Remote Recovery window please select Recovery method and recovery point.
In this example, [Automatic latest backup] is selected. The latest recovery point of the backup of the computer
is selected as the restore source and displayed in [Summary]. In [Recovery Destination] when the
RescueBoot booted computer is specified to run [Remote Recovery], the computer is selected as the

recovery target computer. After the recovery target computer and recovery point is selected, click [Start
Recovery].

Remote Recovery X

Select Recovery Point you wish to Remote Recovery.
Use “Automatic Recovery” to Recover each individual clients to their respective latest backup image, or to latest baseline image.

1. Recovery Source: | Q Search 2. Recovery Point: Q Search 3. Recovery Destination: Summary Image Information
B EiE Each selected targets will be DEMO-SvROT x All selected targets will be
B0/ v 77y TEEHER recovered with their respective recovered using image:
BROTI (S=2) Sy ITyITRE latest backup image
EEA DEMO-SVRO1
DEMO-SVRD3 2025/05/09 11:11:35
DEMO-SVRO1
DEMO-SVRO2
DEMO-SVRO4

+Add Destination Clients

Cancel Start Recovery

5. Running tasks will have a progress bar and process completion percentage displayed.

BB ActiveVisor

= - )
& = ] = N
Dashboard Clients sks Templates ac] Standby
Destinations Destinations

o Q © gk o0 G0 ) [+] 22 &

v
Site Configuration | Network Discovery  Add Computer | Deployw  Pushnstall | SendPing PowerOn  Reboot  Shutdown | QuickRecovery RescueBoot  RemoteRecovery  PXEBoot | Monitoring

ActiveVisor”

- Al Clents 4 Computers Location System Agent Version Status Next Event BAlert
2 EDEMO-SVRO1 192.168.100.51  Windows PE RescueBoot 7519530  (NNSE (© 2025/06/07 10:34:00 |
B0l 7@ DEMO-SVROZ 9216810055 Windaws Server 2022 Server 7519530 @ 2025/05/08 104500 (D) 2025/06/06 10:56:00
8 Unmanaged (0 2 B DEMO-SVRO3 1921681005  Windows Server 2022 Server 7519530 @ 202505/09104T00 (D) 2025/06/05 10:57:00
Network Computers (1) O BIDEMO-SVRO4 19216810054 Windows Server 2022 Server 7510530 @ 202505/07 16:1000 (D) 2025/06/05 16:1900
PXE Detected (0)
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6. When the progress bar reaches 100% in [Status], the recovery process has completed.

=

Activevisor™ o Clients Templtes  Ea Teats
Jestinations

o Q -] g 00 = [+] =2 e =

Site Configuration | Network Discovery  Add Computer | Deployw  Pushinstall | SendPing PowerOn  Reboot  Shutdown | QuickRecovery RescueBoot Remote Recovery  PXE Boot | Monitoring

R Computers Locatien System Agent Version Status Next Event BAlert
; |2 @ peno-svRal 192.16810051  Windows PE RescueBoot  7.5.1.0530 @ 2025/06/07 10:3400 |
! g=213) 2 H DEMO-SVROZ 19216810053  Windows Server 2022 Server 7519530 @ 2025/05/09 10:46:00 () 2025/06/06 10:56:00
8 Unmanaged (0) 2 HDEMO-SVRO3 19216810055  Windows Server 2022 Server 7519530 @ 2025/05/09 1047:00 (D) 2025/06/05 10:57:00
8 etworl Computers 1) 5l BDEMO-SVR04 19216810054 Windows Server 2022 Server 7519530 @ 20250507 16:10:00 (D) 2025/06/05 16:19:00

W PXE Detected (0)

7. Click [System Restart] in the right-click menu to restart the system and make sure that the system is normally
operating.

Remote Recovery to RescueBoot booted computer has completed.

ctiveWisor - a X

@ S

Dashboard Clients

ActiveVisor”
D

T A P T R e gl e Y e

Site Configuration | Metwork Discovery  Add Computer | Deployw  Pushlnstall | SendPing PowerOn  Reboot  Shutdown | QuickRecovery —RescueBoot Remote Recovery — PXEBoot | Monitoring

- B Al Clents ) Computers Location System Agent Version Status Next Event Bk
B Mnaged () |Q DEMO-SVRO1 192.168.100.51  Windows PE RescueBoot  7.5.1.9530  NETITID (D) 2025/06/07 10:34:00 |
& B DEMO-5VR02 192.168.100.53  Windows Server 2022 Server 7519530 @ 20250509 104600 (D) 2025/06/06 10:36:00
B managed 0 & B DEMO-SVRO3 192.168.100.55  Windows Server 2022 Server 7519530 @ 20250509 104700 (D 2025/06/05 10:57:00
""" I Network Computers (1) & B DEMO-SVRO4 192.168.100.54  Windows Server 2022 Server 7519530 @ 20250507 16:1000 (D 2025/06/05 16:19:00
B PXE Detected (0)
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6-10. Remote Recovery : Remotely recover PXE booted managed client

Remote Recovery feature enables to remotely recover RescueBoot-booted or PXE booted (network boot)
managed computers system. The following is a description about how to access and remotely recover PXE-
booted managed computers.

*ActiveVisor Version 8.1.0.3427 is implemented with Remote Recovery feature and PXE Server, network

boot system.
*Remote Recovery feature supports PXE booted or RescueBoot booted managed clients only.
*Remote Recovery feature does not support the following.

- Restoring a backup image of the source computer which the disk configuration is different from the
recovery target computer.

- Restoring a backup image including data disk only.
- Restoring a backup image created by running Volume Backup task.

*For more details and notes on Remote Recovery feature, please access ActiveVisor's online help and go to
[Client View] — [Remote Recovery].

https://webhelp.actiphy.com/ActiveVisor/v8/en_US/

1. Select [Client] tab in the top menu and click [PXE] tab in the Operation ribbon menu. PXE wizard will be
launched.

B8 ActiveVisor

- ]
Activevisor Dashboard Clients sks Templates a Standby Tools ®.
Destinations Destinations

= Q e 4 - = 0O O 0.5 [+] 52

Site Configuration | Network Discavery ~ Add Computer | Deployw  Pushlnstall | SendPing PowerOn Reboot  Shutdown | QuickRecovery RescueBoot  Remote Recovery

Computers Location System Agent Version Status Mext Event At

&

PXE Boot | Monitoring

Monitoring

All Clients (4)

2 DEMO-SVRO1 192.168.100.51  Windows Server 2022 Server 7.5.1.9530 @ 2025/05/09 11:11:00 (© 2025/06/07 10:34:00

L= %) EIDEMO-SVROZ 192.168.100.53  Windows Server 2022 Server 7.5.1.9530 @ 2025/05/09 12:46:00 (© 2025/06/06 10:56:00
Unmanzged (0) =} DEMO-SVRO3 192.168.100.55  Windows Server 2022 Server 7.5.1.9330 @ 2025/05/09 10:47:00 ( 2025/06/05 10:57:00

I Network Computers (1) 2 DEMO-SVR04 192.168.100.54  Windows Server 2022 Server 7.5.1.9530 @ 2025/05/07 16:10:00 ( 2025/06/05 16:19:00

I P)XE Detected (0)

2. Boot up the computer for PXE boot over network (IPv4).

* For more detailed operating procedures for PXE boot, please contact the computer maker.
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3.  Waitfor PXE to boot . . . After the environment boots, “WIinPE” is indicated on the [System] column, and “PXE
Boot” in [Agent].

ctiveVisor - a s

=] ] ] = N

Dashboard Clients Templates

ActiveVisor”

Backup Standby
Destinations. Destinations

o Q Q40 L 209 [+ ] B % =

Site Configuration | Network Discovery ~ Add Computer | Deployy  Pushinstall | SendPing PowerOn  Reboot Shutdown | QuickRecavery RescusBoot  RemoteRecovery  PXEBoot | Menitaring

i Computers Location System Agent Version Status Next Event A ert
- I All Clients (4)
P —— 2 B DEMO-SVRO1 192.168.100.51  Windows PE PXEBoot  7.5.1.9566 ( 2025/06/07 10:3400
- I Mana,
e 9 2 B DEMO-SVRO2 192.168.100.53  Windows PE PXEBoot  7.5.1.9566 (® 2025/06/06 10:56:00
u d (0
nmeneg=d (0 7 B DEMO-SVRO3 192.168.100.55  Windows Server 2022 Server 7519530 @ 2025/05/00 140200 (D) 2025/06/05 105700
- 8 Network Computers (1) & B DEMO-SVRO4 19216810054  Windows Server 2022 Server 7519530 @ 2025/05/07 16:10:00  (T) 2025/06/05 16:1900
M PXE Detected (2]

4. Select the PXE-booted managed computer and select [Remote Recovery] tab in operation ribbon menu.
You can select multiple PXE-booted managed computer for parallel recovery processing.

g ActiveVisor

= B [ = N

Dashboard Clients Templates Backup Standby

ActiveVisor”
Destinations Destinations
N
Q [ +] 4 ¥ AR

o WL C O =) 1+] &
Netwark Discovery  Add Computer

Site Configuration Deployy  Pushinstall | SendPing PowerOn  Reboot Shutdown | QuickRecovery RescueBoot PXE Boot | Moritoring

30k

Computers Location System Agent Version Status Next Event Rt
E1- I All Clients (4)
= 2 B DEMO-SVROT 19216810051 Windows PE PXEBoot  7.5.1.9566 (© 2025/06/07 10:3400
Managed (4)
g 2 mDEMO-SvRe2 19216810053 Windows PE PXEBoot 7519566 (© 2025/06/06 10:56:00
B Unmanaged (0] -
2 B DEMO-SVRO3 192.168.10055  Windows Server 2022 Server 7519530 @ 2025/05/00 104700 (D 2025/06/05 10:57:00
8 Network Computers (1
¢~ W Network Computers (1) I @ DEMO-SVRO4 19216810054 Windows Server 2022 Server 7519530 @ 202505007 161000 (D 2025/06/05 16:19.00
I PXE Detected (2]

5. In [Remote Setting] window please select Recovery method and recovery point.
In this example, [Automatic latest backup] is selected. The latest recovery point of the backup of the
computer is automatically selected as the restore source and displayed in [Summary]. In [Recovery
Destination] when the PXE booted computer is specified to run [Remote Recovery], the computer is
selected as the recovery target computer. After the recovery target computer and recovery point is selected,
click [Start Recovery].

B Remote Recovery X

Select Recovery Paint you wish to Remate Recovery.
Use "Automatic Recovery” to Recover each individual clients to their respective latest backup image, or to latest baseline image.

1. Recovery Source: | Q. Search 2. Recovery Point: Q_ Search 3. Recovery Destination: Summary Image Information

= Managed Clients DEMOC-5VRO1 X DEMO-5VRO1

DEMQ-5VR02 « | [2025/05/08 11:11:35

Each selected targets will be
I recovered with their respective

Automatic Latest Backup

DEMO-SVRO3
DEMO-SVRO1
DEMO-5VRO2
DEMO-SVRD4

+ Add Destination Clients

Cancel Start Recovery
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6. When recovery process starts, the progress bar is indicated.

ActiveVisor - [m} x

ActiveVisor”

. T T T

Site Configuration | Network Discovery  Add Computer | Deployw  Pushlnstall | SendPing PowerOn  Reboot Shutdown | QuickRecovery RescueBoot RemoteRecovery  PXEBoot | Menitoring

} Computers Location System Agent Version Status Next Event RAlert
- I Al Clients (4)
: RTE— B DEMO-SVROT 19216810051  Windows PE PXEBoot 7510565 G (® 2025/06/07 10:34:00
ana
= g . B DEMO-SVRO2 192.168.10053  Windows PE PXEBoot 7519566 (NN (D 2025/06/06 10:56:00
U 410
rmenaged (0 T & DEMO-SVRO3 192.166.10055  Windows Server 2022 Server 7519530 @ 2025/05/08 140200 (D) 2025/06/05 105700
8 Network Computers (1) 2 & DEMO-SVRO4 10216810054  Windows Server 2022 Server 7519530 @ 202505/07 1610:00 (D) 2025/06/05 16:12:00
8 PXE Detected (2)

7. When the progress bar reaches 100% in [Status], the recovery process has completed.

P biE Dsfscisq ()
g8 s Combagez (1) T BDENO-2AKDY 19IGEI00A  MMINGOME2EUSLSOST  geueL 1203230 @ 505020k 1edmo0 (D 50520802 1300
™ uwsusdeq (g) = DEWC-2AK03 1357108100722  MIVGOomz 2ELAGL 5055 26NeL 4213230 ° 5052102408 1+:05:00 @ 5052400\02 10:24:00
5 P Wsusasa () & DEETEEESD {IDIEGIIE  (IS0E BXEBOOF V2320 QN @ s052\00\00 10?2600
i . 0 = DEWC-2AK01 1357108100721 MIugomz bE bXE BOOF A2'1'3200 [ @ S052400\04 10300
ure
- I Cleuiz Cowbnetz Tocsnou s deur et Zmeme V15 Ereut Wi

2ue couydnispon | emoLK pizcoasih  yqq cowbngel | pebjoh & pnep jware) | Peuq i pOMELQU | PEpOOf - PRNMEQOMU | (JNICKYSCOAEUN  HE2CNEROO  WEWOLS YecoASth - BXE BOOL | NounoLwd
=K. N fav
e o (+] S | ’l‘ HIS BN R o (9] [l+]] = o | &

isubyasse

VCEIAGAT20L.

WCaMEAoL — o X

8. Click [System Restart] in the right-click menu to restart the system and make sure that the system is normally
operating.
Remote Recovery to PXE booted computer has completed.

ActiveVisor - (] X

ActiveVisor” =
Destinations o8

@ @ 6 4 v woe co0 Y 8@

Site Configuration | Metwork Discovery  Add Computer | Deploy  Pushlnstall | SendPing PowerOn  Reboot  Shutdown | QuickRecovery RescueBoot  Remote Recovery  PXEBoot | Monitoring

. Computers Location System Agent Version Status Mext Event Bt
- I Al Clients (4]
—r— Ll B DEMO-SVRO1 192.168.100.51  Windows PE PXEBoot 7519566 (N (® 2025/06/07 10:34:00
ans
- E Ll B DEMO-SVRO2 19216810053  Windows PE PXE Boot 7519566 (I (® 2025/06/06 10:56:00
Ui d (0]
managed (0 @ DEMO-SVRO3 9216810055 Windows Server 2022 Server 7518530 @ 2025/05/09 140200 (9) 2025/06/05 10:57:00
-~ I Network Computers (1
8 etwork Computers (1) 2 E DEMO-SVR04 19216810054 Windows Server 2022 Server 7519530 @ 202505/07 161000 (S 2025/06/05 16:13:00
W PXE Detected (2)
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9. You can select multiple PXE-booted managed computer for parallel recovery processing by using a single
backup.
In this example, the recovery point of [DEMO-SVRO03] is specified and PXE booted [DEMO-SVR01] and
[DEMO-SVRO02] of recovery source computer which are different from the backup source are selected. Click
[Start Recovery].

*Since the data are transmitted and received among computers, in the event of network failure, some
computers may stop processing.

§ Remote Recovery X

Select Recovery Paint you wish to Remate Recovery.
Use "Automatic Recovery” to Recover each individual clients to their respective latest backup image, or to latest baseline image.

1. Recovery Source: Q Search 2. Recovery Point: Q Search... 3. Recovery Destination: Summary
-
=R 2025/05/09 14:02:21 DEMO-SVRO1 x .

S 2 All selected targets will be
B0/ Ty 7y TEEHER 2025/05/09 14:00:13 DEMO-SVR02 x recovered using image:
BHOTI (R—=3R) /wsF7yTZE ||| 2025/05/09 10:48:03 (Base)
ENEAR Image File

'192,168.100.10\dema\3e1 eebida-cifE8-48
DERIO SRS cb-8feb-97d5bd5eTa63_DEMO-SVRONIET
DEMO-SVRO1 EEBDA-DF68-48CB-9FEB-97DSBDSETABS 6

430205F30303030315F6930203030322D30
DEMO-SVROZ 30303032 ii
DEMO-SWR04

System:

Microsoft Windows Server 2022 Standard E
dition (build 20348), 64-bit(84)

Source:
DiskO 50 GB : 3volumes (100 MB,49.3 GB,59
7ME)

Deduplication:
Level 2

Compression:
Fast

Password:

+Add Destination Clients =

Cancel Start Recovery

10. When the progress bar reaches 100% in [Status], the recovery from one backup to PXE booted multiple
recovery target computers has completed.

B Activevisor - u} X

=] B ] =

ActiveVvisor Dashboard Clients Templates

Backup Standby
Destinations ~ Destinations

e Q © qov e 0 2, [+]] = RO

Site Configuration | Network Discovery ~ Add Computer | Deployy  Pushlnstall | SendPing PowerOn Reboot  Shutdown | QuickRecovery RescueBoot RemoteRecovery  PXE Boot | Monitoring

Remote Configuration Clent Actons Moritoring
Computers Location System Agent Version Status Next Event Alert | S
S I All Clients (4) Z = 2 L
|2 £192.168.100.51 19216810051 Windows PE PXE Boot 75190566  CEEEEEETT I
B Managed (4) i
; |=  ©192.168.100.53 192.168.100.53  Windows PE PXE Boot 7519566  CHEEEEEEETT I
- I Unmanaged (0) -
B DEMO-SVRO3 19216810055 Windows Server 2022 Server 7510530 @ 2025/05/12 11:22:00 (D 2025/06/05 10:57:00 In
8 Network Computers (1) 2 B DEMO-SVRO4 19216810054  Windows Server 2022 Server 7519530 @ 2025/05/07 16:10:00 (© 2025/06/05 16:12:00 In
- I PXE Detected (2)

75



6. Centralized management using ActiveVisor

7. APPENDIX

Generating Support Information File

When contacting technical support you may be asked to provide support information for certain clients. From the
Activevisor console you can create support information for managed clients, even for clients that have an agent only

install. The support information file is generated as ZIP file in ActiveVisor's local folder.

1. Right-click on the managed computer in ActiveVisor's client list and select [Get Support Info] in the context

menu.

ctiveVisor

= B

ActiveVisor o s Templates Backup
Destinations

& 6 6 ‘4 L won oerel Y WS

Site Configuration | Network Discovery  Add Computer | Deploy » Push Install | Send Ping  PowerOn  Reboot  ShutDown | QuickRecovery  RescueBoot | Monitoring

. Camputer; Location System Agent Version Status Next
£ I All Clients
2 B DEMO_SVRO1 ememmammss e Server2019 Sever  7..09188 @ 2024/08/02 25400 'cH
W Managed (7) Select all
2 B DEMO_SVRD2 lerver2019  Sever 7100188 @ 2024/08/02 200:00 ®:
8 Unmanaged (0) X Refresh All L _
! B DEMO_SVRO3 lerver2019  Server 7100188 @ 2024/08/02 15:00:00 ®?
o [ Network Computers (0
B8 Network Computers (0) 2 B DEMO_SVR04 Copy lerver2022  Sever 7100188 @ 2024/08/02 133200 ®2
2 B DEMO_SVROS Push install lerver2019  Sever 7100183 @ 2024/08/02 133200 ®:
2 B DEMO_SVRDS RunRemote Console SSVer2019  Sever 7109188 €@ 2024/08/02 13:3200 ®:
B HYRER_VOZ lerver 2019 Virtual 7049021 @ 2024/07/31 17:47:00 ®?
Deploy »
Create Task 3
Refresh
Send Ping
I Get Support Info I
Config Client Settings »
Do Client Activation
2. The dialog [Get Support Information from client ...] is displayed as follows.
Get Support Information from client DEMO_SVRO1 *

T’I Creating Support Info...
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3. When the support information generation has completed, the path the support ZIP file is indicated as below.

©

Done

{ View Support Information from client DEMO_SVRO1

File has been generating in C\Program
Files\Actiphy\ActiveVisor\ AIPClients\ DEMO_SVROT\AIPDatas\AIP-
Supportinfo-20240802171253.zip.

4. When contacting support please provide the support file if requested.

| = | AlPDatas

Home Share

« o v

st Quick access

E This PC

_J 3D Objects

[ Desktop

Documents

; Downloads

J'i Music

[&] Pictures

{8 Videos

i, Local Disk (C:)
Perflogs
Program Files
Program Files (x26)
Users
Windows

= Tz—L (B

= Ma—h (F)

G iterns

View

-

~

<« Program Files » Actiphy » ActiveVisor » AIPClients » DEMO_SVRO1T » AlIPDatas »

v @ Search AlPDatas

Narne Date modified Type Size
datalogs File folder
logs File folder
tasklogs File folder
£ aip.ni Configuration settings 5 KB
| ; AIP-Supportinfo-20240802171253.zip Compressed (zipped) Fol... 4,903 KB
12| folderhistory.ini Configuration settings TKE
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Reference

8. Reference

e  Actiphy’s Web site:

Actiphy’s Web site provides access to comprehensive information including the product information, related

documents, technical support, updates, etc.

https://www.actiphy.com

e  Activelmage Protector FAQ
Support information is accessible at the following FAQ web site.

https://actiphyhelp.zendesk.com/hc/en-us

e  For your inquiries about ActiveVisor, please contact:
Global Sales Dept., Actiphy Inc.
E-mail: global-sales@actiphy.co.jp
(TEL) +81-3-5256-0877  (FAX) +81-3-5256-0878

Copyright © 2025 Actiphy, Inc. Actiphy, Inc.  All rights reserved.

ActiveVisor and the related documents are proprietary products of Actiphy, Inc., and are copyrighted to the
company.

Other brands and product names mentioned in this guide are trademarks or registered trademarks of their
respective holders.
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