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1. Overview 

1. Actiphy ImageServer™ is an integrated backup storage solution dedicated to ActiveImage Protector™.  
Actiphy ImageServer™ enables to add a bucket on server of the destination storage dedicated to ActiveImage 
Protector™ backup operation. Actiphy ImageServer™ uses QUIC protocol for backup data communication with 
ActiveImage Protector™, eliminating the need to use a Windows shared folder to save backups in a bucket. 
This allows the backup destination to be configured without exposing it as a shared folder. 
 
Actiphy ImageServer™ is featured with deduplication feature that significantly reduces the storage 
requirements for backups, as well as workflow feature that enables efficient management of post-backup tasks 
such as consolidation, replication, verification, and boot checks, thereby maximizes storage utilization and 
streamlines backup operations. 

 
This guide explains how to install Actiphy ImageServer and configure its basic settings. 
For detailed configuration and operating procedures, please refer to the following online help. 
 
●Online Help 
https://webhelp.actiphy.com/AIS/v8/en_US/ 
 
Please ensure your computer meets these minimum system requirements before using Actiphy ImageServer. 
For the latest system requirements, please visit Actiphy’s Web site. 
 
●System Requirements 
https://www.actiphy.com/global/product/actiphy-imageserver/#system-requirements 
 

https://webhelp.actiphy.com/AIS/v8/en_US/
https://www.actiphy.com/global/product/actiphy-imageserver/#system-requirements
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2. Installation 

The following steps will show you how to install Actiphy ImageServer on the computer: 

1. Run Setup Program 
Run the setup program (ImageReplicator_v800_bxxx.exe）to start the installer.  

*The setup program is downloadable on Actiphy’s website: 
 

●Download Page： 

https://www.actiphy.com/global/download/update/ 
 

2. Start Installation 
Once you have the Actiphy ImageServer install screen running, click [Install] button to start the installation 
process. 

Or, you can specify any installation path at [ImageServer will be installed at the following location:]. 
The installation directory can be changed to any desired path. The bucket storage location and cache device 
can be configured after installation. 

 

  

https://www.actiphy.com/global/download/update/
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3. End of installation 
Click on the [Done] button when the installer has finished. You do not need to reboot your system after 
installation. 
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3. Configure Web Console 

This section explains the authentication methods for the Actiphy ImageServer Web Console and how to configure 
user accounts.  

1. Launch Web console 
Start Actiphy ImageServer by clicking on the Windows Start menu and selecting [Actiphy] → [ImageServer]. 
Or, click on ImageServer icon on your desktop.  
 

2. Authentication Settings 
Go to [Preference] – [Web Console] and configure the authentication settings for accessing Web console. 
You can enhance Web Console security by configuring password authentication for local connections and two-
factor authentication (2FA). 

 
 

(1) Require authentication for local accesses 
When enabled, password authentication is required even when accessing the Web Console from the 
Actiphy ImageServer host. 
 
(2) Require 2FA for everyone 
When enabled, two-factor authentication (2FA) using an authentication app such as Google Authenticator 
is required when accessing the Web Console from both local and remote systems.  
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3. Administrator Account Settings 
You can change the administrator account password, configure two-factor authentication (2FA), and add user 
accounts. 

 
 

(1) Change the Administrator Account Password  
The default password for the built-in administrator account [root] is [root]. For security reasons, change it to 
a password of your choice. 
 
(2) Two-Factor Authentication (2FA) 
Click [Enable 2FA] and you can configure two-factor authentication (2FA) using an authentication app 
such as Google Authenticator. 
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(3) Add User Account 
Click [Add User] to add a user who is authorized to access the Web Console. 
* Added users cannot modify or delete existing users or create new user accounts. 

 

4. Access Remote Web Console 
You can access the Actiphy ImageServer Web Console from a remote PC to manage and operate Actiphy 
ImageServer. Access the computer running Actiphy ImageServer via Web browser by specifying its IP address 
(ex: https://10.123.1.77). HTTPS protocol is used to connect. The default port number is 443. When using a 
different port number, specify the URL in the following format: 
https://<IP address>:<port number>  
 

 
  

https://10.123.1.77/
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4. Create a Bucket  

Please use the following steps to create and configure the settings for a bucket dedicated to ActiveImage Protector. 

1. Specify the Default Storage  
Go to [Preference] – [Bucket] and click […] for [Default Storage Location (for new buckets):] and specify 
the location of the storage to create a bucket (Ex: E drive). 

 
 

2. Create a bucket 
Click [Create Bucket] in the lower-right corner of the console to create a new bucket. 
*You are recommended to create only one bucket per storage device. You are also recommended to use the 

storage for the bucket dedicated to Actiphy ImageServer.  
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3. Bucket Setting 
Enter [Bucket Name], [Enable Disc Quota xx GB], [Default Client Quota xx GB] and authentication 
information after enabling [Require Authentication to Access]. 

 
 
(1) Bucket Name 
Specify the bucket name. The specified bucket name will be displayed when specifying the backup destination 
in ActiveImage Protector. 
In this example, “bucket_demo” is entered for [Bucket Name:]. When a bucket is created without specifying 
the bucket name, “Bucket_drive letter” is automatically entered for the bucket name. 
*When enabling [Do not automatically create subfolder in name of Bucket Name], the subfolder is not 
created but the created backup files are saved in the specified default storage.  
 
(2) Enable Disc Quota xx GB 
Enable this option and specify the maximum storage capacity available to the bucket.  
 
(3) Default Client Quota xx GB 
Please specify the default maximum limit of the storage space allocated to the new client.  

 
(4) Require Authentication to Access 
Enable [Require Authentication to Access] option when authentication is required to connect to the bucket, 
and configure the credentials required to connect from ActiveImage Protector to the bucket. 
In this example, enter “aip” for [User Name] and any password for [Password]. 
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5. Select a bucket for backup destination 

This section provides the description about how to save backup data from ActiveImage Protector to a bucket used 
as the backup destination. 

*Please refer to ActiveImage Protector 2022 Server Setup for the basic backup operating procedures: 

https://www.actiphy.com/global/setup_guide/actiphy_activeimage_protector_2022_server 

 
1. Select backup destination 

In the following [Select Folder] for backup destination window, select [Actiphy ImageCenter]. 
* For ActiveImage Protector versions earlier than 7.8.1, select [Actiphy ImageCenter] to specify a bucket as 
the backup destination.  

 
 

  

https://www.actiphy.com/global/setup_guide/actiphy_activeimage_protector_2022_server
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2. Connecting to a bucket 
Enter the hostname or IP address of the server on which Actiphy ImageServer is installed in [IP Address:], 
and click [Connect]. 

 
 

3. Select a bucket 
Select the bucket for backup destination, and click [Select Folder].  
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4. Enter credential information 
If authentication is required to connect to the bucket, enter the username and password.  

 
5. Monitor backup status 

You can monitor the current data reception and transmission rates using [Received:] and [Sent:] at the top of 
the dashboard. Clicking on [Received:] or [Sent:] switches the display unit between “bytes per minute” and 
“bps”. You can also check the number of currently connected clients by selecting [x Clients].  

 
6. Display client information 

Click [x Clients] to view information of the respective connected client.  
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7. Backup destination folder 
By default, when backup process completes, a folder named after the host name of the source computer is 
created under the bucket in the [Bucket Tree] on the left side of the screen. Subfolders are created under the 
folder for the respective backup tasks, and the image files are saved in these subfolders.  
*Block-level deduplication is performed on full backup image files by comparing them with existing image files 
in the bucket. 

 
8. Monitor image files 

With this example, the folder is selected for the backup task. Click the [Bucket View] tab in the right pane to 
display a list of image sets. Unnecessary image sets and folders can be deleted from the right-click context 
menu. 
*A full backup and its associated incremental backups are managed as a single image set.  
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6. Workflow Feature 

The Workflow feature enables you to register image management tasks, such as verification, consolidation, boot 
checks, and replication, as stages, configure their execution order and time windows, and run them automatically on 
a regular basis. You can change the order of stages by dragging and dropping them, allowing you to visually manage 
the workflow. You can also run individual tasks on demand.  

6-1. Create Verify Image task 

Verify Image verifies the integrity of a created backup and that the created backup image has not been tampered. 

1. Selecting the backup destination folder for the source computer 
In this example, select the subfolder for the respective backup tasks under the source computer's folder in the 
[Bucket Tree], then click the [Workflow Settings] tab. The image files in the selected folder will be processed. 
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2. Add stages 
Click [Add New Workflow Stage]. 

 
 

3. Specify a stage name 
Specify any name for [Stage Name]. In this example, [Verify] is entered in [Stage Name:]. Select [Verify 
Image Task] for [Task Type] and check in the checkbox for [Verify] tab.  
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4. Select Verify Image task type  
Select [Quick] for [Verify Type:]. 

 
 

5. Schedule Setting 
Select [Schedule] tab and click [Add new time range]. 
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6. Create schedules 
Schedule options include [Delayed], [Monthly], [Weekly], [Day of the Week] and [Specified Date]. 
In this example, [Delayed] is selected to start Verify Image task 15 minutes later than creation of a new image 
file. Once you have finished configuring the settings, click [Add Stage] to add the Verify Image task to the 
workflow.  

 
 

7. Ensure the task is added 
Make sure that the Verify Image task has been added to the workflow. Then, Verify Image task will run 
automatically according to the configured schedule.  
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8. Processing image files created before configuring workflow 
Even after a workflow is configured, Verify Image tasks are not automatically performed on existing image files 
created before the workflow is configured. When running Verify Image task on an existing image file, right-click 
the target image set in the Bucket View tab and select [Workflow Status].  

 
 

9. Starting Workflow 
Select the unprocessed image file and click [Start Workflow] to run Verify Image task. 
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6-2. Create Consolidation task 

Consolidation task consolidates backup data and makes it easier to manage them by consolidating older incremental 
image files.  

1. Selecting the backup destination folder for the source computer 
In this example, select the subfolder for the backup task under the source computer’s folder in [Bucket Tree], 
and then click the [Workflow Settings] tab. The image files in the selected folder will be consolidated.  

 
 

2. Add a stage 
Click [Add New Workflow Stage]. 
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3. Configure stages 

Enter any stage name in [Stage Name:]. In this example, [Consolidation] is entered. Check in the checkbox for 
[Consolidation Task] for Task Type. 

 
 

4. Configure the settings for Consolidation task 
In this example, the settings are configured to retain the 10 most recent incremental image files and keep 2 
consolidated incremental images.  

 
 

(1) Wait for xx images before consolidation 
When enabled, the task will not run until the specified number of incremental backup image files have 
been created. 
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(2) Leave latest xx incremental file(s) 
Specify the number of incremental files that should be excluded from consolidation. 

(3) Keep original image files 
Enable this option and select [Until next consolidation] or [Keep for xx days]. 

(4) Re-consolidate already consolidated incremental image files 
Enable this option to consolidates already consolidated backups. Select the [Keep xx consolidated 
incremental image files] option to retain the consolidated backups and then specify the number of 
the consolidated backups to retain. The oldest backup not to be retained will be re-consolidated with 
the next oldest backup.  

 
5. Schedule Setting 

Select [Schedule] tab and select [Add new time range]. 
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6. Configure schedule settings 
You can select [Delayed], [Monthly], [Weekly], [Day of the Week] or [Specified Date].  
In this example, [Weekly] and [Saturday] are selected and Execute Time [9:00] to [21:00] is specified. After 
configuring the settings, click [Add Stage] to add the Consolidation task to the Workflow.  

 
 

7. Confirm the Setting 
Please make sure that the Consolidation task is added in the Workflow. The scheduled Consolidation tasks 
will be automatically executed according to the predefined schedule settings.  
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6-3. Create BootCheck task 

BootCheck task boots up a virtual machine from an image file and quickly tests if a created backup of system 
volumes can successfully boot on a specified hypervisor. 

1. Select the backup destination folder in which the backup files of the source computer are saved.  
In this example, select the subfolder for the backup task under the source computer’s folder in [Bucket Tree], 
and then click the [Workflow Settings] tab. The BootCheck task processes the image files in the selected 
folder. 

 
2. Add a stage  

Click [Add New Workflow Stage]. 
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3. Specify Stage Name 
You can specify any name for [Stage Name]. In this example, “BootCheck” is entered. Check in the checkbox 
for [BootCheck Task] for [Task Type].  

 
 

4. Select Hyper-V for running the BootCheck process 
Select Hyper-V host for running the BootCheck process from the pull-down menu for [Working Agent]. 
*Please make sure that the hypervisor is registered by selecting [Preference] – [Hypervisor]. For more 
detailed operating procedures, please refer to “7-3. Register hypervisor”.  
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5. Schedule setting 
Select [Schedule] tab and click [Add new time range]. 

 
 

6. Configure BootCheck task execution window 
In this example, [Weekly] and [Sunday] are selected and Execute Time [9:00] to [21:00] is specified. After 
configuring the settings, click [Add Stage] to add the BootCheck task to the Workflow. 
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7. Confirm the task added to Workflow 
Please make sure that the configured BootCheck task is added in the Workflow. The scheduled BootCheck 
tasks will be automatically executed according to the predefined schedule settings.  

 

 
8. Image files created before Workflow configuration 

By default, a configured workflow does not automatically start for existing image files created before the 
workflow was configured. To run the BootCheck task on existing image files, right-click the target image set in 
the [Bucket View] tab and select [Workflow State].  
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9. Starting Workflow 
Select the unprocessed image file and click [Start Workflow] to run BootCheck Image task. 
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6-4. Create Replication task 

Replication of the created backups can be automatically executed according to the predefined schedule.  

1. Selecting the backup destination folder for the source computer 

In this example, select the subfolder for the respective backup task under the source computer's folder in the 
[Bucket Tree], then click the [Workflow Settings] tab. The image files in the selected folder will be processed.  

 
 

2. Add stages 
Click [Add New Workflow Stage]. 
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3. Specify a stage name 
Specify any name for [Stage Name]. In this example, [Replication] is entered in [Stage Name:]. Select 

[Replication Task] for [Task Type]. 

 
 

4. Select Replication target 
Click the Browse […] button for the [Target:] text box, and select the replication target. You can select a local 
storage, network share as well as cloud storages. 
In this example, cloud storge “Wasabi”, is selected. 
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5. Configure the settings for Replication task 
Select an option for the replication policy. 
In this example, [Keep target items same with source] option is selected so that the target files mirror the files 
in the source. 

 
 
Select an option for the replication policy from the following: 
 

(1) Replicate only the last generation 
Enables replication of only the last generation of backups. 
*When a new generation of backup is created in the destination, the oldest generation of backup is not 
automatically deleted from the replication target upon execution of the subsequent replication task. Please 
refer to ”8-3. Replicaiton View” for the operating procedures how to delete unwanted files.  
 
(2) Replicate only xx  
Replicate only incremental files or base (full) backup files. 
*When a new generation of backup is created in the destination, the oldest generation of backup is not 
deleted from the replication target. For the operating procedures how to delete unwanted files, please refer 
to ”8-3. Replicaiton View”.  
 
(3) Keep target items the same with source 
Check the box so that the target files mirror the files from the source. 
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6. Object Lock 
When a Wasabi bucket with Object Lock enabled is selected, [Destination Options:] is displayed. Configure 
the Immutable Policy and select Governance Mode or Compliance Mode. 

 
 

7. Schedule Setting 
Select [Schedule] tab and click [Add new time range]. 
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8. Configure Replication task execution window 
In this example, [Weekly] is selected and Execute Time [0:00] to [6:00] is specified for every day. After 
configuring the settings, click [Add Stage] to add the Replication task to the Workflow. 

 
 

9. Confirm Replication task added in the Workflow 
Please make sure that the Replication task is added in the Workflow. The scheduled Replication tasks will be 
automatically executed according to the predefined schedule settings.  
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7. Preference 

This section provides the description how to configure the settings for cache device, E-Mail notifications, and 
hypervisor in Actiphy ImageServer. 

7-1. Cache Device Setting 
Actiphy ImageServer allows you to use a storage device (USB SSD, etc.) that is faster than the storage hosting the 
buckets as a cache device. In environments where disk write operations are delayed, caching backup data writes 
can help reduce the impact of the destination storage's write performance and improve the consistency of backup 
processing speeds. 

1. Configuring the cache device 
Go to [Preference] – [Performance]. Enable [Enable cache device], click […] for the [Path] and select a 
cash device. 
In this example, the USB SSD connected as drive “F:” is specified as the cache device. Once the configuration 
is complete, click [OK].  
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7-2. E-Mail Notification Setting 
Email notifications can be automatically sent to specified email addresses based on predefined events, such as the 
results of image management tasks or insufficient disk space. 

1. E-Mail Setting 
To configure your email settings, go to [Preference] – [Notification]. Enter the mail addresses for [From] and 
[To]. When using SMTP server, please configure the required settings as follows.  

 
 

2. Configure event settings 
Select the events for which notifications should be sent, such as task failures or successes. An email notification 
is sent when any of the selected events occurs. Notification events include those related to image file creation 
and workflow processes.  

 
  



 Preference  

36 

 

3. Test E-Mail notification 
When E-Mail notification settings are configured, click [Test E-mail Notification] to make sure that E-Mail is 
correctly received. Once you have received the test E-Mail, click the [OK] button to save your configuration. 
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7-3. Register hypervisor 
The following example shows how to register a hypervisor (Hyper-V host) for BootCheck. 

1. Add a hypervisor 
Go to [Preference] – [Hypervisor] and click [Add Hypervisor].  

 
 

2. Specify hypervisor host 
Enter the host information and the credentials information, and click [OK].  
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3. Test Connection 
Select the registered hypervisor and click [Test Connection] to verify connectivity. Click [Apply] and [OK]. 
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8. Operation Management 

This section provides the description about operations required for routine management, including reviewing Actiphy 
ImageServer event history and workflow execution status, managing tasks, and copying, deleting, exporting, and 
mounting image files.  

8-1. Event Viewer 
You can view event logs for Actiphy ImageServer and the source computers to monitor the status of various 
operations. You can also filter events by category to narrow down the list to the events you need. For items with task 
logs, you can view the log details from the [Log] column. 
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8-2. Management of Workflow Tasks 
This section provides description about how to manage Workflows, including monitoring the execution status of 
Workflow tasks, editing Workflows, and adding or deleting stages in Workflow.  

1. Monitor the status of Workflow tasks 
Right-click an image set in [Bucket View] and select [Workflow State] and you can monitor the execution 
status of the stage. 

 
 

2. You can monitor the execution status of the respective stages. 
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(1) Click the play icon for a stage to start processing the stage after the preceding stage has completed, 
regardless of the configured schedule. 

 
 
(2) Click the status icon displayed under Task Type for a stage to execute the processing for that stage 

immediately.  

 
 
(3) Click the Refresh icon for a completed Workflow to reset the processing results for each stage and 

return the Workflow to a waiting status. 

 
 
(4) Click [Cancel Run] to cancel the running process. 
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3. Edit / Delete a stage 
Click the gear icon for the target stage on the [Workflow Settings] tab to edit the stage settings or delete the 
stage. The edited workflow applies to image files created after the changes are made.  

 
 

4. Add a stage and change the order 
You can add a stage in [Workflow Settings] tab. The respective stages are processed in the configured order. 
You can change the stage order by dragging and dropping the stages. 
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8-3. Replication View 
In Replication View, you can monitor and compare backup images at the replication source and destination, as well 
as run tasks immediately, edit tasks, and copy or delete backup images.  

1. Viewing image files at the replication source and destination 
Select a target image set and click [Replication View] tab. 

 
 

2. Monitor the status of image files 
You can monitor the status of image files at replication source and replication target. 
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3. Replicate immediately and edit a task 
Right-click a “task” and you can select [Replicate Now], [Refresh] or [Configure].  

 
 

4. Copy / Delete an image file 
Backup images can be copied or deleted between replication source and replication target.  
Right-click the backup information (such as the last modified date and size) of the source backup image 
displayed in the item list, and select [Copy to Destination], [Copy to Source], [Delete from Source], or 
[Delete from Target] in the context menu.  
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8-4. Export image files 
Deduplicated image files cannot be used as standalone image files at the target simply by copying them using 
Windows Explorer, etc. To copy and use image files, use the Export function. 

1. Select an image set to export 
Select an image set in [Bucket View] tab and select [Export Image] in the right-click menu.  

 
 

2. Select an image file to export 
Select an image file to export and click [Export]. 
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3. Specifying the destination 
Specify the export destination folder and click [Select Folder] to start the export process. 
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8-5. Browse an image file 
You can browse deduplicated image files, select individual files or folders within them, and extract them separately. 

1. Select an image set 
Select the target image set on the Bucket View tab, right-click it, and select [Browse Image] from the context 
menu.  

 
 

2. Select and download a file / folder 
Once the image set is mounted, select the required files or folders and click [Download].  
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3. Specifying the download destination 
Specify the destination folder and click [Select Folder] to start the download. 
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9. Reference 

• Actiphy’s Web site: 
Actiphy’s Web site provides access to comprehensive information, including product information, related 
documents, technical support, updates, etc. 
https://www.actiphy.com/global 

• Knowledge Base 
https://actiphyhelp.zendesk.com/hc/en-us/sections/13451053396761-Knowledge-Base 

 

• For any inquiries about ActiveImage Protector, please contact: 
Global Sales Dept., Actiphy Inc. 
E-mail: global-sales@actiphy.com 

 

 

 

 

 

 

 

 

 

© 2026 Actiphy, Inc. All rights reserved. 

ActiveImage Protector and related documents are proprietary products copyrighted by Actiphy, Inc. 
 

Other brands and product names mentioned in this guide are trademarks or registered trademarks of their 
respective holders. 

 

https://www.actiphy.com/global/
https://actiphyhelp.zendesk.com/hc/en-us/sections/13451053396761-Knowledge-Base
mailto:global-sales@actiphy.com

	1. Overview
	2. Installation
	3. Configure Web Console
	4. Create a Bucket
	5. Select a bucket for backup destination
	6. Workflow Feature
	6-1. Create Verify Image task
	6-2. Create Consolidation task
	6-3. Create BootCheck task
	6-4. Create Replication task

	7. Preference
	7-1. Cache Device Setting
	7-2. E-Mail Notification Setting
	7-3. Register hypervisor

	8. Operation Management
	8-1. Event Viewer
	8-2. Management of Workflow Tasks
	8-3. Replication View
	8-4. Export image files
	8-5. Browse an image file

	9. Reference

