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Questions 131-134 refer to the following email.

Dear Mr. Brown,

Thank you very much for asking questions about our brand new audio player. This
MOP34 is hands-free __ 131.  ears free wearable device. Every part of this
speaker is meticulously engineered for better sound and we obtained a new
patent for this technology.

In addition, __132.  .If you don't like the color, you can customize the color on
our website. It takes 3 weeks to deliver the customized item but it is free, so you
don't have to pay extra money for customization.

Regarding the gift wrapping, we have a free gift wrapping. You can select either
blue or pink for the gift box. This is a very popular service so please feel free to
select it.  133. . We believe this addition would give our customers more

selection for gift wrapping.

If you have additional questions, we are happy to answer. 134,
Best regards,

Bob

Customer Service Team

Dylan Audio Inc.

131. (A) and
(B) but
(C) so
(D) nonetheless

132. (A) we have a strength regarding the free service as well.
(B) we haven't heard anything from our boss.
(C) the signed contract will be sent to you soon.
(D) the city officer will design the architecture.

133. (A) Although you are busy, we encourage you to come to the party.
(B) We know it is a tough decision, but we are very supportive to you.
(C) Since there are some inquiries about the color selection, we are now adding
new colors next year.
(D) Even though you want to pay money for it, we cannot accept it.

134. (A) We are looking forward to your order.
(B) We are very sorry for the system error.
(C) We hope you will come visit to see her.
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(D) We hope you will find a new housing soon.
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