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Through activity-based learning, students can gain practical experience in developing customer service, service quality, and leadership skills. HTI is
set in a virtual world. Students will meet characters avatars who will share information about their job and their career and give activities to
complete. Upon completion of the activities, students are given a score that represents their knowledge of that particular learning objective.
Students progress through the characters in each learning module and are rewarded by unlocking new characters and activities. Accompanying
multiple-choice questions are easy to assign, automatically feed to the gradebook, and help you track student mastery of learning goals.



NEW: Improves critical-thinking skills with new assignable industry-based cases. MyHospitalityLab now features authentic, industry-based cases.
Now assignable, each case is accompanied by questions to spur critical thinking. Assign these for students to complete before coming to class for
a grade, or to prepare for a deeper and more meaningful class discussion. Suggested answers for each case are available to instructors to support
grading and classroom discussion. Dynamic Study Modules help students study effectively on their own by continuously assessing their activity and
performance in real time. Here's how it works: students complete a set of questions with a unique answer format that also asks them to indicate
their confidence level. Questions repeat until the student can answer them all correctly and confidently. Once completed, Dynamic Study Modules
explain the concept using materials from the text.

These are available as graded assignments prior to class, and accessible on smartphones, tablets, and computers. NEW: Prepares students for
success on exams. New trivia questions are designed to help students score better on multiple-choice test questions. To help you flip the
classroom, Flash Cards and Lecture Note presentations allow students to learn foundational material before coming to class, freeing up class time
to delve into activities and discussions that promote real-world application. Assesses student mastery with Chapter Tests. Additional assessment
questions are also available to instructors in the Test Bank. New to this Edition Introduction to Hospitality , Seventh Edition: Helps students link
concepts and theory to real-world practice. Corporate Profiles showcase the practices, growth, and scope of leading corporations and
organizations.

How To… features highlight and examine an essential function or issue within the hospitality industry. How to Get a Step Ahead in the Industry,
Chapter 1 Technology Spotlights focus on a wide variety of technological processes, systems, and products used within the hospitality industry. I
honestly could just read the summaries at the end of each chapter and say that I read the entire book. I recently took a midterm and majority of the
questions revolved around the chapter summaries. The best thing about the book is that there are information that I never ever knew before
regarding the hotel business and how some hotels and motels came to be very well known. Another really awesome thing about the book is the
references to the people who changed and revolutionized the hospitality industry. To some extent, this is more of a history of hospitality book than
a book about hospitality procedures and practices in general.

It is well written and worthwhile. BTW, the text is not hard to read nor understand -- it is not rocket-science to understand hospitality. It seems
worthwhile to take as a course because you can get an advantage over those who simply walk in, at least that was my plan. I need a career where
I can earn money now. HRC is the pre-requisite for most other HRC classes and used for certificates for professional studies. Very poorly put
together. The editing is terrible, they missed a lot of errors.

The writing is rambling and not entirely relevant. Key words are highlighted in bold, however they don't always get a distinct definition or really any
context. Very difficult to use as a study guide for my course, I recommended my College select a different text for this course. End-of-chapter
Summaries correspond to chapter Learning Objectives. Introducing Hospitality 2. The Hotel Business 3. Rooms Division 4. Beverages 6. The
Restaurant Business 7. Restaurant Management 8. Tourism Recreation, Attractions, and Clubs Meetings, Conventions, and Expositions Special
Events Leadership and Management. About the Author s. Previous editions.
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