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CARGO COMPENSATION PROMISES
B ERE

1. SERVICE SCOPE

Subject to the terms hereunder, the Cargo Compensation
Promises is a value-added service provided by GoGoX to
pay compensation to GoGoX’s shippers for their loss and/or
damage of their cargos, which are directly caused by
GoGoX’s logistic partners during their provision of delivery
services in Hong Kong. The Cargo Compensation Promise
with respect to each delivery of order shall become effective
from the time when GoGoX’s logistic partner receives the
cargo(s) and shall expire forthwith when the relevant
cargo(s) has been delivered.

2, CARGOS NOT ELIGIBLE

Unless otherwise agreed by GoGoX in writing in advance,
the following cargos are not covered and/or otherwise
eligible for protection under the Cargo Compensation
Promise: Mobile phones, computers and laptops, video
game consoles, watches, cameras, integrated circuits, fine
wine (meaning wine that is declared by shippers to be
valued at HK$1,000 or above), cigarette and tobaccos,
flowers and plants, frozen food, cakes, animals, antiques,
bullion, bank notes, currency, valuable papers, securities,
fine arts and fine jewelleries, precious metals, furs,
asbestos, human remains including ashes, firearms,
explosives and parts or thereof and ammunition, livestock
and/or bloodstock, narcotics and illegal property and any
other items prohibited by laws of Hong Kong.

3. COMPENSATION CAP

The compensation amount shall be the lower of: (i) invoice
amount/replacement value (as determined by GoGoX in its
sole discretion based on the value at the date on which the
relevant accident occurred) of the relevant eligible cargo; or
(i) the compensation cap listed in the Schedule below. With
respect to each delivery of cargo respectively, GoGoX’s
shippers may choose to make an optional payment of Top-
Up Fee to increase the applicable compensation cap of such
relevant delivery (details of Top-Up Fee and corresponding
increased compensation cap as set out in the Schedule).
Any paid optional Top-Up Fees are non-refundable, except
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as otherwise stated in writing at the sole discretion of
GoGoxX.

4.

EXCLUDED CIRCUMSTANCES

Circumstances excluded from the Cargo Compensation
Promise include, but are not limited to:

a.

indirect loss or damage such as potential incomes,
profit, interest, actual use, business opportunities,
and/or business value;

direct or indirect loss or damage beyond GoGoX’s
control such as acts of Gods (including but not
limited to earthquakes, cyclones, storms, floods,
etc.), acts or omissions of relevant government
department or customs like detention of goods, laws
or regulations, riots, strikes or labour disputes, civil
disturbances, failures or interruptions in
communication and information systems,
interference with air or road traffic networks;
ordinary leakage, ordinary loss in weight or volume,
or ordinary wear and tear of the eligible cargo;

loss, damage or expense caused by insufficiency or
unsuitability of packing or preparation of the eligible
cargo (including insufficient information provided by
GoGoX’s shippers);

loss, damage or expense caused by inherent vice or
nature of the eligible cargo;

loss, damage or expense caused by delay;

where the GoGoX’s shipper is a Personal User, if the
relevant Personal User does not submit a
compensation request within 48 hours from the order
completion date; and/or

where the GoGoX’s shipper is a Business User or
Corporate User, if the relevant GoGoX Business
User or Corporate User does not submit a
compensation request within 14 calendar days from
the order completion date.

In addition to the above, if all required and accurate
supporting documents have not been submitted within 60
calendar days from the date of when the compensation
request was made, such compensation would be rejected
without further notice to the relevant GoGoX’s shipper.
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5. MISCELLANEOUS

The Cargo Compensation Promise (including any optional
Top-Up Fee paid and the corresponding increased
compensation caps) is not an insurance product or service.
GoGoX does not provide any insurance product or service.
To optimize the Cargo Compensation Promise, GoGoX (as
the insured) has already purchased relevant valid insurance
policies from an authorized insurer regulated by the Hong
Kong Insurance Authority. GoGoX may revise or modify the
above terms from time to time at its absolute discretion, or
change (including but not limited to the applicable
compensation caps, whether with or without payment of
Top-Up Fee), suspend or terminate the Cargo
Compensation Promise without prior notice or incurring any
liability. If GoGoX unilaterally decides to terminate the Cargo
Compensation Promises and not pay any compensation for
a relevant delivery due to such unilateral termination,
GoGoX shall arrange the refund of the relevant Top-Up Fee
for such relevant delivery at its discretion. Any revised
version of these terms shall become effective immediately
and binding when the same is published on GoGoX’s
website.

Immediately upon GoGoX making any compensation
payment in accordance with the Cargo Compensation
Promises, the ownership (and all rights) relating to the cargo
of the relevant delivery shall automatically and irreversibly
be deemed to have been transferred to GoGoX (unless
otherwise agreed in writing by GoGoX). In case of any
dispute, GoGoX’s decision shall be final. In case of any
discrepancy between the Chinese and English versions of
the above information, the English version shall prevail.

(Last updated on: 21 November 2023)
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Schedule - Compensation Cap

above)

User Type Service Type Vehicle Type One-off Top-Up | Applicable
Fee Compensation
Cap
Personal User GoGoVan Light Goods HK$0 HK$2,000
Vehicle
HK$10 HK$5,000
HK$20 HK$10,000
Truck (5.5 tons or | HK$0 HK$5,000
above)
HK$20 HK$10,000
HK$80 HK$20,000
GoGoVan N/A N/A HK$500
Delivery
GoGoVan Moving | N/A N/A HK$2,000
GoGoX Business | GoGoVan Light Goods HK$O0 HK$5,000
User Vehicle
HK$20 HK$10,000
HK$80 HK$20,000
Truck (5.5 tons or | HK$O0 HK$10,000
above)
HK$80 HK$20,000
GoGoVan N/A N/A HK$2,000
Delivery
GoGoVan Moving | N/A N/A HK$2,000
Corporate User N/A Light Goods N/A HK$5,000
Vehicle
Truck (5.5 tons or | N\V/A HK$10,000
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